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Executive Summary

THE CITRUS COMMUNITY HEALTH ASSESSMENT (CHA) PROCESS

The Citrus County Community Health Assessment process was launched in April of 2015 when eight (8)
community partners came together to form the Citrus County Community Health Advisory Partnership,
known as C-CHAP. The Florida Department of Health in Citrus County organized and identified key
community leaders to be a part of the C-CHAP team, representing different geographical and professional
areas of Citrus County. Members of the C-CHAP steering committee included individuals from the following
organizations:

¢ Florida Department of Health in Citrus County
e  (Citrus County Commissioners

e  Citrus County School District

e  Citrus County Habitat for Humanity

e  Citrus 95.3 Radio

e Nature Coast Bank

e  Citrus County local business owners, consultants, and citizens.

The 2015 CHA process is the continuation in Citrus County of a long tradition of community health
assessment work that has informed the development of substantial programmatic and policy enhancements
and improvements throughout the years.

The C-CHAP engaged the services of WellFlorida Council to complete the assessment. WellFlorida Council is
the statutorily designated (F.S. 408.033) local health council that serves Citrus County along with 15 other
north central Florida counties. The mission of WellFlorida Council is to forge partnerships in planning,
research and service that build healthier communities. WellFlorida achieves this mission by providing
communities the insights, tools and services necessary to identify their most pressing issues (e.g.
community health assessments and community health improvement plans) and to design and implement
approaches to overcoming those issues.

The C-CHAP team and WellFlorida based the 2015 needs assessment effort on a nationally recognized model
and best practice for completing needs assessments and improvement plans called Mobilizing for Action
through Planning and Partnerships (MAPP). The MAPP tool was developed by the National Association of
County and City Health Officials (NACCHO) in cooperation with the Public Health Practice Program Office,
Centers for Disease Control and Prevention (CDC). NACCHO and the CDC’s vision for implementing MAPP is
"Communities achieving improved health and quality of life by mobilizing partnerships and taking strategic
action."
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At the heart of the MAPP process are the following core MAPP assessments:

e Community Health Status Assessment (CHSA)
¢ Community Themes and Strengths Assessment (CTSA)
e Forces of Change Assessment (FCA)

These three MAPP assessments work in concert to identify common themes and considerations in order to
hone in on the key community health needs. These three MAPP assessments are fully integrated into the
2015 Citrus County CHA. Note that this document is a health needs assessment and that its purpose is to
uncover or substantiate the health needs and health issues in Citrus County.

COMMUNITY HEALTH IMPROVEMENT STRUCTURE

There are many models of community health improvement structures. These structures model how
community health improvement actually occurs. Despite the model, there must be a collaborative or
partnership infrastructure in place to coordinate these efforts. The model of note for this CHA is the Health
Impact Pyramid.

The Health Impact Pyramid (HIP) is a noteworthy model of community health improvement, as seen in
Figure 1. The Health Impact Pyramid asserts that there is greater community-wide health improvement as
we move from the more individually focused intervention tiers at the top of the pyramid to the more
community-focused tiers at the base of the intervention. Of course, the greatest community impact on health
improvement is thus increasing as we move from the top of the tier to the bottom.

EXECUTIVE SUMMARY | PAGE 5



CITRUS COUNTY COMMUNITY HEALTH ASSESSMENT (CHA) %

FIGURE 1: HEALTH IMPACT PYRAMID
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Source: Frieden, T. R. (2010). A Framework for Public Health Action: The Health Impact Pyramid. American Journal of Public
Health, 100(4), 590-595. http://doi.org/10.2105/AJPH.2009.185652

ORGANIZATION OF THE COMMUNITY HEALTH ASSESSMENT (CHA) REPORT

The 2015 Citrus County CHA is comprised of the following main sections:

Executive Summary. This section includes an overview of the CHA process, description of the
organization of the CHA report, and insights on using the CHA.

Community Health Status Assessment. This section is one of the core MAPP assessments. Detailed in
this section are various mortality and morbidity indicators, health factor and health behaviors that
describe the overall health status of Citrus County and compare that status (for most data) to Florida.
Essentially, this is a technical overview of highlights found in the existing data for Citrus County and the
state, and discusses highlights in the data based on the information compiled in the Citrus County
Technical Appendix.

Community Themes and Strengths Assessment. While the previous section—The Community Health
Status Assessment—is largely based on in-depth quantitative analysis of existing community and health
system administrative data sets, this section provides a qualitative perspective on health issues and the
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health system from the community at-large, and fulfills the MAPP requirement by providing the
following assessments:

e Community Issues and Practices Survey. This survey was administered to:
¢ Residents (Citrus County Citizen Survey)
e Business Leaders (Citrus County Business Leader Survey)
e Health Providers (Citrus County Provider Survey)
e Community Focus Groups. Four focus groups were conducted throughout the Citrus County

Community. They were held at four distinct library locations throughout the County in order to
capture a diverse pool of participants and collect the most meaningful data possible.

Forces of Change Assessment. C-CHAP members identified and assembled a diverse gathering of
community leaders to participate in a strategic Forces of Change meeting to identify Events, Trends, and
Factors in the Citrus County Community that have an impact on public health in Citrus County.

Identification of Strategic Priorities and Recommendations for Next Steps. This section begins with a
brief summary of the intersecting themes that cut across all sections of the CHA and some of the key
considerations generated from those common themes. Following the summary of these themes and
considerations, this section details some general suggestions, or promising practices, about how to
move forward with the identified needs; provides some specific examples of approaches to address
these needs; and discusses some community organization principles that will need to be addressed to
ensure that true community health improvement is realized.

USING THE COMMUNITY HEALTH ASSESSMENT
The 2015 Citrus County Health Assessment is designed to address the core MAPP assessments that are

designated as key components of a best practice needs assessment designed by NACCHO and the CDC. The

identification of the global health needs and health issues of the community comes from an analysis of the

intersecting themes in each of these sections. Overall, the main objectives of this CHA are the following:

To accurately depict Citrus County’s key health issues based on common themes from the core MAPP
assessments;

To identify potential strategic issues and some potential approaches to addressing those issues;

To provide insight and input to the next phase of the MAPP assessment/improvement process (i.e.
development of the Community Health Improvement Plan [CHIP]);

To provide the community with a rich data resource not only for the next phase of CHIP creation but
also for ongoing resource and program development and implementation as well as evaluation of
community health improvement.

TECHNICAL APPENDIX

While the 2015 Citrus County Community Health Assessment is undoubtedly a stand-alone document, the

CHA has been designed to work in concert with an accompanying Technical Appendix. While the CHA
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presents data and issues at a higher more global level for the community, all of the data in the CHA that has
identified these global health issues for the community are addressed in granular level detail in the
Technical Appendix. Thus, for most data that are briefly addressed in the main CHA, the Technical Appendix
presents these data in very fine level of detail breaking data sets down, for example, by ZIP code, race,
ethnicity, gender, etc., where appropriate and when available. The Technical Appendix is an invaluable
companion resource to the CHA, as it will allow the community to dig deeper into the issues in order to
more readily understand the community health needs of Citrus County.

The Technical Appendix is comprised of more than 200 tables, graphs, maps and supporting material across
over 400 pages. The Technical Appendix is organized into the following major data sections:

¢ Demographics and Socioeconomics

e Mortality

e Mental Health

e Birth Data

e Health Behaviors

¢ Infectious Disease

¢ Healthcare Access and Utilization

e Issues of State Concern for 2015 (Substance Abuse, Cancer and Trauma)
e Geographic Information System (GIS) Maps of County Health Rankings, Poverty, Uninsured and
¢ Deaths

e Community Health Survey Full Responses - Residents

¢ Community Health Survey Full Responses — Business Leaders

¢ Community Health Survey Full Responses - Physicians

Note that many of the data tables in this CHA report and in the Technical Appendix report contain
standardized rates for the purpose of comparing Citrus County to the state of Florida as a whole. It is
advisable to interpret these rates with caution when incidence rates are low (the number of new cases are
small); thus small variations from year to year can result in substantial shifts in the standardized rates.
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Community Health Status Assessment

INTRODUCTION

This portion of the Community Health Assessment provides a narrative summary of the data presented in
the Technical Appendix which includes analysis of social determinants of health, community health status,
and health system assessment. Social determinants of health include socioeconomic demographics, poverty
rates, population demographics, uninsured population estimates and educational attainment levels and the
like. Data for the Technical Appendix were compiled and tabulated from multiple sources including the
United States Census Bureau, the Centers for Disease Control and Prevention, Behavioral Risk Factor
Surveillance System (BRFSS), the American Community Survey (ACS), the Florida Department of Health's
Office of Vital Statistics, and Florida's Agency for Health Care Administration (AHCA). When data are
available, a comparison is provided with the state of Florida.

Data from this report can be used to explore and understand the health needs of Citrus County and its
various communities and sub-populations in order to plan interventions and apply for continuing and new
program funding. The written organization of this needs assessment is in alignment with the growing
national focus on County Health Rankings by the Robert Wood Johnson Foundation and the University of
Wisconsin. The County Health Rankings provide a snapshot of a community’s health, which identifies a
starting point for discussing and investigating the health of the community. The Technical Appendix serves
to supplement data used to determine the County Health Rankings; a narrative summary of the Technical
Appendix is presented in this document.

The Health Impact Pyramid (see Figure 1) is used as a framework to determine the types of factors where, if
an intervention took place, would have a larger or smaller impact on health. When necessary, the levels of
the Health Impact Pyramid are referenced when aligning factors are discussed in this analysis.

The following summary of the Technical Appendix data is broken down into several components:

e Population and Expected Growth
e County Health Rankings
e Health Factors

e Socioeconomics

¢ Health Behaviors

e Healthcare Access
¢ Health Outcomes

e Life Expectancy

e Mortality

e Morbidity
e Key Insights
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The data presented in this summary include references to specific tables in the Technical Appendix so that
users can see the numbers and the rates in context.

POPULATION AND EXPECTED GROWTH

The demographic characteristics of Citrus County residents are reviewed in this section. Data in this section
is presented for Citrus County and compared to Florida. Data indicators include population breakdown by
age, race, gender and population growth projections.

Citrus County has a population of 141,236 according to the 2010 U.S. Census Bureau (Table 7, Technical
Appendix). Citrus County is located on the Nature Coast. The county shares borders with Levy and Marion
Counties to the north, Sumter County to the east, and Hernando County to the south.

Inverness is the largest incorporated municipality in the county and has a population of 7,210 according to
the U.S. Census Bureau (Table 6, Technical Appendix). It is projected that the Citrus County population will
increase t0153,097 by 2020 according to the Bureau of Economic Business Research at the University of
Florida (Table 5, Technical Appendix). The following figure provides a visual representation of Citrus County
population by race.

FIGURE 2: POPULATION BY RACE IN CITRUS COUNTY
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Source: Table 7, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.
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As seen in Figure 2, the majority of Citrus County residents are White (93%). In Citrus County, 48.4% of the
population are males and 51.6% are females (Table 9, Technical Appendix).

The following table provides information regarding the population by selected age groups in Citrus County
as compared to the state of Florida as a whole.

TABLE 1: POPULATION BY AGE GROUPS

Age Group Percent of Citrus County Percent of Florida Population
Population

0-4 3.9 5.7
5-9 4.1 5.7
10-14 4.7 6
15-24 8.9 13.1
25-34 7 12.2
35-44 9.3 12.9
45-54 13.7 14.6
55-64 16.6 12.4
65-74 17.4 9.2
75-84 10.7 5.8
85+ 3.7 2.3

Source: Table 10, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.

As seen in the table above, population by age group in Citrus County varies greatly from the trends for the
state of Florida, with the greatest differences existing in the 65-74 age group (17.4 percent in Citrus County;
9.2 percent in Florida) and 75-84 age group (10.7 percent in Citrus County; 5.8 percent in Florida).

COUNTY HEALTH RANKINGS

The County Health Rankings are a key component of the Mobilizing Action Toward Community Health
(MATCH) collaboration project between the Robert Wood Johnson Foundation and the University of
Wisconsin Population Health Institute. Counties receive a rank relative to the health of other counties in the
state. Counties having high ranks, e.g. 1 or 2, are considered to be the “healthiest.” Health is viewed as a
multi-factorial construct. Counties are ranked relative to the health of other counties in the same state on

the following summary measures:

L. Health Outcomes--rankings are based on an equal weighting of one length of life (mortality)
measure and four quality of life (morbidity) measures.
I1. Health Factors--rankings are based on weighted scores of four types of factors:
a. Health behaviors (7 measures)
b. Clinical care (5 measures)
c. Social and economic (7 measures)
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d. Physical environment (5 measures)

The most recent Rankings available are for 2015. In 2015, Citrus County ranked 30t for health factors and
50t for health outcomes, out of Florida’s 67 counties.

TABLE 2: TRENDS IN MEASURES FOR HEALTH OUTCOMES AND HEALTH FACTORS FOR CITRUS
COUNTY, 2010-2015

Measures 2010 2011 2012 2013 2014 2015

HEALTH OUTCOMES 40 42 39 50 44 50
Mortality 45 47 47 58 58 62
Morbidity 42 40 34 35 21 18

HEALTH FACTORS 29 37 33 34 36 30
Health Behavior 25 39 35 34 42 35
Clinical Care 40 23 24 14 16 16
Social & Economic

Factors 39 46 47 44 47 46
Physical

Environment 21 37 8 45 31 21

Source: Table 1, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.

Since 2010, Citrus County’s rankings for Clinical Care and Physical Environment have been improving. The
overall County Health Rankings for Citrus County have been in the mid-range of rankings for the state.
Health Outcomes in Citrus County (such as length of life and quality of life) receive less optimal rankings in
Citrus County than Health Factors (such as health behaviors and clinical care) throughout the years.

In regards to individual Health Outcomes or individual Health Factors for 2015, it is notable that Citrus
County fares worse than the state on poor mental health days, poor physical health days, adult obesity,
physical inactivity, access to exercise opportunities, teen birth rate, primary care physicians, dentists, mental
health providers, and injury death rate as seen in Table 3 below. Citrus County fares better than the state of
Florida for sexually transmitted infections rate, preventable hospital stays, and violent crime rate as seen in
Table 3.
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TABLE 3: CITRUS COUNTY HEALTH RANKINGS, 2015
Measure Citrus Florida
County

Poor Mental Health Days 5.6% 3.8%
Poor Physical Health Days 4.4% 3.7%
Adult Obesity (percent of adults that report a BMI> or =30) 27.0% 25.8%
Physical Inactivity 26.0% 23.2%
Access to Exercise Opportunities 87.1% 92.8%
Sexually Transmitted Infections Rate 261.2 401.9
Teen Birth Rate (per 1,000 females ages 15-19) 42.4 36.1
Primary Care Physicians (per 1,000 population) 1883:1 1423:1
Dentists (per 1,000 population) 3571:1 1874:1
Mental Health Providers (per 1,000 population) 2176:1 744:1
Preventable Hospital Stay Rate (per 1,000 population) 50.9 59.3
Violent Crime Rate 325.8 514.3
Injury Death Rate 109.1 69.3

Source: Table 2, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.

The concept of Health Factors and Health Outcomes are a useful method for analyzing and understanding
the current state and needs of the community. To further explore Health Factors and Health Outcomes
affecting Citrus County residents, additional data was gathered and tabulated in the Technical Appendix. The
following sections explore and provide analysis of data within the Technical Appendix.

HEALTH FACTORS

Health factors influence the health of a community and include socioeconomic factors, health behaviors and
clinical care. The Technical Appendix includes data on current statistics on education, employment, income
and poverty status. It is important to note that these indicators can significantly affect populations through a
variety of mechanisms including material deprivation, psychosocial stress, barriers to healthcare assess and
heightened risk of acute and/or chronic illness.

SOCIOECONOMICS

Socioeconomic factors lend to the base level of the Health Impact Pyramid (see Figure 1). Base level factors
are factors that, if an intervention was made to drastically change these data points in Citrus County, the
result would have the largest impact on the heath of citizens. Not surprisingly, socioeconomic factors are the
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most difficult to change and move the needle in the positive direction, as they are mainly the result of larger-
scale societal factors that take very long periods of time to cycle. Because of this, it is important to keep
these factors in mind when developing plans for a community’s health in order to address these disparities
whenever possible.

Poverty

For the years 2010-2013, the percent of Citrus County’s population for all ages who live in poverty has been
similar to the percent for the state of Florida. 17.3 percent of Citrus County’s population for all ages was
estimated to live at or below the poverty threshold in 2013, compared to the Florida percent of 17.1 for
2013 (Table 36, Technical Appendix).

The percent of Citrus County’s children (under the age of 18) remains consistently higher than Florida
every year since 2010, though it has decreased slightly in recent years, as seen in Figure 3. In 2013, 29.1
percent of Citrus County residents under the age of 18 are in poverty, compared to Florida at 24.8 percent
(Table 36, Technical Appendix). Additionally, 15.1 percent of households in Citrus County are in poverty
(14.9 percent in Florida) (Table 37, Technical Appendix).

FIGURE 3: PERCENT OF PERSONS IN POVERTY BY SELECTED AGES, CITRUS COUNTY AND
FLORIDA, 2010-2013

40
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Source: Table 36, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.
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Income

For years 2009 - 2013, the estimated median household income (all races) in Citrus County was $39,100
compared to $46,956 in Florida as a whole. Median household income for White Citrus County residents
was $38,967 compared to the median household income for Black Citrus County residents of $39,358 (Table
46, Technical Appendix). See Figure 4 for details regarding the per capita incomes in Citrus County
compared to Florida as a whole.

FIGURE 4: PER CAPITA INCOME, 2009-2013 ESTIMATES
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Source: Table 49, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.

Employment

Unemployment rates in Citrus County tend to track slightly higher than Florida unemployment rates, though
in recent years, unemployment rates in Citrus County have gone down slightly. In 2014, the unemployment
rate in Citrus County was 7.4 compared to 6.1 in Florida as a whole (Table 53, Technical Appendix).

Educational Attainment

Estimates for the years 2009 - 2013 suggest 14.0 percent of the adult population in Citrus County has less
than a high school diploma, 61.2 percent has completed high school, and 24.8 percent has completed a
college degree. In Florida, 13.9 percent of the adult population has less than a high school diploma, 50.8
percent has completed high school and 35.3 percent have completed a college degree. (Table 58, Technical
Appendix).
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Environmental Health

Changing the Context

The second-largest level of the Health Impact Pyramid is titled “Changing the Context” (see Figure 1). The
factors in this level lend to a community’s environment and surroundings that influence their decisions to
be healthy. The implication of this level of the Pyramid is: if a community’s environment is healthy, it makes
the community’s default decisions to be healthy, as well. Interventions made at this level will have the
second-largest impact on the health of the citizens in the community. Interventions at this level can also
include large, sweeping health policy decisions that affect an individual’s environment, as smoke-free laws
and bans on trans fat (see Figure 1).

Water

A community water supply is defined as a system that provides water to the public for human consumption.
The percent of Citrus County residents with a community water supply is much lower than the Florida
percent. In 2012, 56.9 percent of the Citrus County population had a community water supply compared to
91.3 percent in Florida. Also lower when compared to Florida, 17.5 percent of Citrus County residents have
a fluoridated water supply compared to 76.6 percent of Florida in 2012 (Table 142, Technical Appendix).

Healthy Food

When it comes to healthy food access, it is estimated that approximately 15 percent of the low income
population in Citrus County has low healthy food access. This is a stark comparison to the state of Florida,
where only 7.6 percent of the low income population has low healthy food access. Conversely, approximately
67.3 percent of the total population in Citrus County lives in Census Tracks with moderately healthy food
access, compared to Florida at 48.4 percent of the population (Table 143, Technical Appendix).

Exercise

The rate of recreation and fitness center facility access per 100,000 population in Citrus County has
remained lower than the Florida rate every year from 2008-2013. In 2013, the rate of recreation and fitness
center facility access per 100,000 population in Citrus County was 4.25 compared to Florida at 9.41.

HEALTH BEHAVIORS

The Florida Department of Health conducts the Behavioral Risk Factor Surveillance System (BRFSS) with
financial and technical assistance from the Centers for Disease Control and Prevention (CDC). This state-
based telephone surveillance system collects data on individual risk behaviors and preventive health
practices related to the leading causes of morbidity and mortality in the United States. The most recent data
available for Citrus County is for 2013.

Long-lasting Protective Interventions

The third level from the base of the Health Impact Pyramid is titled Long-lasting Protective Interventions
(see Figure 1). Interventions made at this level will have a mid-range impact on affecting the health of the
community, but this level is much more reasonable to conquer than the larger base levels, Socioeconomic
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Factors and Changing the Context. Factors at the Long-Lasting Protective Interventions level include health
screenings and tobacco cessation treatment. Partnering with organizations in order to achieve interventions
at this level is feasible, so it is important to keep health behavior and screening data in mind when
determining programs that would be most effective for impacting the health of the community.

Below are some highlights from the BRFSS data in regards to health behaviors. These data points can be
found in Table 137 of the Technical Appendix.

Health Screenings

e The percentage of adults 50 years of age and older who reported receiving a sigmoidoscopy or
colonoscopy in the past five years has gone down 11.5 percent in Citrus County from 2010-
2013 (54.0 percent in 2010; 47.8 percent in 2013). In 2013, the percent of Citrus County adults
who reported receiving a sigmoidoscopy or colonoscopy in the past five years is lower than the
Florida percent (47.8 percent in Citrus County; 55.3 percent in Florida).

e Benchmarks for women'’s health screenings in Citrus County continue to be worse off than the
state percentages each year from 2010-2013.
¢ The percentage of women 40 years of age and older who reported having a clinical breast

exam in the past year in Citrus County has gone down by 25 percent from 2010-2013, and
remains lower than the Florida percent (46.6 percent in Citrus County; 58.8 percent in
Florida).

e The percentage of women 18 years of age and older who reported receiving a Pap test in
the past year in Citrus County has gone down by nearly 36 percent from 2010-2013, and
remains lower than Florida in 2013 (31.2 percent in Citrus County; 51.4 percent in
Florida).

e The percentage of adults under 65 years of age who had an HIV test in the past 12 months has
increased almost 37 percent from 2010-2013.

Chronic Iliness

¢ The percentage of adults who have ever been told they had coronary heart disease, heart attack
or stroke is much higher in Citrus County when compared to percentages for the state in 2013
(18.9 percent in Citrus County; 10.3 percent in Florida).

e The percentage of adults who have ever been told they had diabetes in Citrus County has
increased by 52 percent from 2010-2013. The percentage of adults who have ever been told
they had diabetes in Citrus County in 2013 is higher than the percentage for the state of Florida
(15.2 percent in Citrus County; 11.2 percent in Florida).

e The percentage of adults with diabetes who ever had diabetes self-management education has
increased from 2010-2013, and is slightly higher than the state percent. In 2013, the
percentage of adults with diabetes who ever had diabetes self-management education in Citrus
County was 51.2, compared to Florida at 49.6 percent.
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The percentage of adults who have ever been told they had hypertension has increased by 23
percent in Citrus County from 2010-2013. In 2013, the percentage of adults who have ever
been told they had hypertension in Citrus County remains higher than the Florida percent (47.7
percent in Citrus County; 34.6 percent in Florida).

Insurance Coverage

The percentage of adults with any type of health insurance coverage in Citrus County is similar
to that of Florida in 2013, with Citrus County at 78.1 percent compared to Florida at 77.1
percent.

The percentage of adults in Citrus County who could not see a doctor at least once in the past
year due to cost has increased from 19.4 percent to 23.7 percent from 2010-2013. This is
similar to Florida at 20.8 percent in 2013.

Overweight & Obese

Tobacco Use

The percentage of adults who are overweight in Citrus County has decreased from 37.8 percent
to 34.2 percent in the years 2010-2013. Citrus County’s percent of overweight adults is slightly
less than that of Florida’s in 2013 (34.2 percent in Citrus County; 36.4 percent in Florida).

The percentage of adults who are obese in Citrus County has increased from 2010-2013, and is
similar to Florida’s percentage of obese adults in 2013 (28.5 percent in Citrus County; 26.4
percent in Florida).

The percentage of adults who are overweight or obese in Citrus County has remained steady
around 62 percent in the years 2010-2013. Citrus County’s percent of adults who are
overweight or obese mirrors that of the state percent in 2013 (62.6 percent in Citrus County;
62.8 percent in Florida).

The percent of adults who are current smokers in Citrus County has increased by 36.5 percent
from 2010-2013; from 21.8 percent in 2010 to 28.8 percent in 2013. The percent of adults who
are current smokers in Citrus County remains much higher than the state percentin 2013 (28.8
percent in Citrus County; 16.8 percent in Florida).

The percent of adults who are current smokers who tried to quit smoking at least once in the
past year in Citrus County has decreased from 69.7 percent in 2010 to 54.9 percent in 2013.
The percent of adults who are current smokers who tried to quit smoking at least once in the
past year in Citrus County is lower than the Florida percent in 2013 (54.9 percent in Citrus
County; 61.1 percent in Florida).

Infectious Disease

The rate per 100,000 population of STDs (Gonorrhea, Chlamydia, and Infectious Syphilis) in
Citrus County has remained lower than Florida every year since 2005. In 2014, the rate per
100,000 population of STDs in Citrus County was 302.5, compared to the Florida rate of 539.5.
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HEALTHCARE ACCESS

Although health insurance and access to healthcare do not necessarily prevent illness, early intervention
and long term management of resources can help to maintain a quality of life and minimize premature
death. It is therefore useful to consider insurance coverage and healthcare access in a community health
needs assessment. The Technical Appendix includes data on public and private insurance coverage,
Medicaid eligibility and healthcare expenditures by payor source. Key findings from these data sets are
presented below.

Medicaid

e The percent of population that is Medicaid eligible in Citrus County has been similar to and
slightly lower than Florida every year since 2009. In 2014, the percent of the population that
was Medicaid eligible in Citrus County was 18.0 percent compared to Florida at 19.3 percent
(Table 149, Technical Appendix).

e From 2009-2014, the percent of Citrus County residents 0-18 years of age who are Medicaid
eligible has remained higher than the Florida percent. In 2014, 56.4 percent of Citrus County
residents 0-18 years of age were Medicaid eligible compared to 47.8 percent of 0-18-year-olds
for the state (Table 150, Technical Appendix).

e The percent of Citrus County residents 19-64 years of age who are Medicaid eligible has
remained slightly higher than the state percent from 2009-2014. In 2014, 12.9 percent of Citrus
County residents 19-64 years of age were Medicaid eligible compared to 10.0 percent of 19-64
year-olds for the state (Table 150, Technical Appendix).

Access to Physicians

e From 2013-2014, the rate of total physicians per 100,000 population in Citrus County was

186.1 compared to Florida at 275.7 (Table 154, Technical Appendix).

e The rate of physicians per 100,000 population in Citrus County remains lower than Florida
every year from 2008-2014, as seen in Figure 5.

e Additionally, the rate per 100,000 population for OB/GYNs and Pediatricians has remained in

low numbers every year from 2008-2014.

e From 2013-2014, the rate of OB/GYNs in Citrus County was 4.9 per 100,000 population,
which is much lower when compared to Florida at 9.9 per 100,000 population (Table 154,
Technical Appendix).

e From 2013-2014, the rate of Pediatricians in Citrus County was 7.8 per 100,000
population, compared to Florida at 23.0 per 100,000 population (Table 154, Technical
Appendix).
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FIGURE 5: SELECTED TOTAL PHYSICIANS RATE PER 100,000 POPULATION IN CITRUS COUNTY
AND FLORIDA, 2008-2014
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Source: Table 154, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.

Access to Dentists

e The rate of dentists per 100,000 population in Citrus County is 28.2 compared to Florida at
53.8 from 2008-2014 (Table 157, Technical Appendix).

e Asseenin Figure 6, the total preventable oral health ED visit rate per 100,000 population
in Citrus County has remained higher than the Florida rate every year from 2009-2014. In
2014, the total preventable oral health ED visit rate per 100,000 population in Citrus
County was 11.5 compared to Florida at 8.1 (Table 155, Technical Appendix).
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FIGURE 6: PREVENTABLE ORAL HEALTH ED VISITS RATE PER 1,000 POPULATION IN CITRUS
COUNTY, 2009 - 2014
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Source: Table 155, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.

Hospital Utilization

Clinical Interventions

The Clinical Interventions level of the Health Impact Pyramid is second-highest from the top (see Figure 1).
Interventions at this level include providing prescriptions for certain chronic health conditions, such as high
blood pressure and diabetes. Intervening with consumers at the clinical level does have some impact in
affecting change in a community according to the Health Impact Pyramid, but is not the strongest level
where a change can push a community to be healthy. However, it is important to keep in mind the level at
which Citrus County citizens are currently utilizing facilities in order to identify possible areas where a
clinical intervention could take place.

The following Technical Appendix data examines hospital utilization in Citrus County.

Hospital and ED Visits

e The rate of hospitalizations per 100,000 population in Citrus County continues to be higher
than for Florida every year from 2009-2014. In 2014, the rate of hospitalizations per 100,000 in
Citrus County was 167.0 compared to Florida at 135.9 (Table 160, Technical Appendix).
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The rate of emergency department visits per 100,000 population in Citrus County is slightly
lower than and similar to the state every year from 2009-2014. In 2014, the rate of emergency
department visits per 100,000 in Citrus County was 364.9 compared to Florida at 396.7 (Table
160, Technical Appendix).

The rate of mental health emergency department visits per 100,000 population in Citrus
County is higher than the state every year from 2009-2014. In 2014, the rate of mental health
emergency department visits per 100,000 in Citrus County was 79.3 compared to Florida at
67.3 (Table 100, Technical Appendix).

Avoidable Hospital and ED Visits

As seen in Figure 7, the rate of avoidable hospitalizations per 100,000 population in Citrus
County continues to be higher than for Florida every year from 2009-2014. In 2014, the rate of
avoidable hospitalizations per 100,000 in Citrus County was 18.7 compared to Florida at 14.6
(Table 164, Technical Appendix).

The rate of avoidable emergency department visits per 100,000 population in Citrus County is
lower than the state every year from 2009-2014. In 2014, the rate of avoidable emergency
department visits per 100,000 in Citrus County was 169.9 compared to Florida at 199.9 (Table
164, Technical Appendix).
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FIGURE 7: AVOIDABLE HOSPITALIZATIONS RATE PER 100,000 POPULATION, CITRUS COUNTY
AND FLORIDA, 2009-2014.
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Source: Table 164, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.

Discharges and Patient Days

e In 2014, there were 23,582 total hospital discharges in Citrus County (Table 160, Technical Appendix).
1,732 of these were considered avoidable discharges.

¢ In 2014, Medicare and Medicaid was the payor source for nearly two-thirds of the avoidable discharges
which is similar to Florida’s payor source distribution (Table 165, Technical Appendix). Table 4 shows
the percent of avoidable discharges by payor source in Citrus County and Florida in 2014.

TABLE 4: PERCENT OF AVOIDABLE DISCHARGES BY PAYOR SOURCE IN CITRUS COUNTY AND
FLORIDA, 2014.

Payor Source Citrus County Florida

Medicare 28.6 21.6
Medicaid 29.4 31.1
Private Insurance 219 25.6
VA /Tri-Care 2.4 2.3
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Self-Pay/Non Payment 16.9 17.1

All Others

0.7 23

Source: Table 165, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.

In 2014, there were 109,581 total patient days for Citrus County (Table 161, Technical
Appendix). Table 5 shows the percent of patient days by payor source in Citrus County and
Florida in 2014.

TABLE 5: PERCENT OF PATIENT DAYS BY PAYOR SOURCE IN CITRUS COUNTY AND FLORIDA,

2014.

Payor Source Citrus County Florida

Medicare 65.2 51.1
Medicaid 13.9 20.0
Private Insurance 13.2 18.9
VA/Tri-Care 1.6 1.7
Self-Pay/Non Payment 5.4 6.2
All Others 0.7 2.0

Source: Table 162, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.

The top leading reasons for avoidable discharges for >65 years of age for 2009 - 2014 are:
Dehydration, Chronic Obstructive Pulmonary Disease, Cellulitis, Asthma, Congestive Heart
Failure, Kidney/Urinary Infection, Grand mal status and other epileptic convulsion,
Gastroenteritis, Diabetes “A” and Hypertension (Table 166, Technical Appendix).

In 2014, there were 51,525 emergency department visits by Citrus County residents for all ages
(Table 167, Technical Appendix).

In 2014, the most common reasons for emergency department visits for all ages were:
abdominal pain (unspecified site), cough, pain in limb, fever (unspecified), abdominal pain
(other specified site), and chest pain (Table 168, Technical Appendix).

In 2014, 33.5 percent of emergency department visits in Citrus County had Medicaid as the
payor source (Table 167, Technical Appendix). Figure 8 shows the percent of emergency
department visits by payor source for Citrus County and Florida in 2014.
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FIGURE 8: PERCENT OF EMERGENCY DEPARTMENT VISITS BY PAYOR SOURCE, CITRUS

COUNTY AND FLORIDA, 2014
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Source: Table 167, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.
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HEALTH OUTCOMES

One of the best strategies for measuring health and well-being is by examining a community’s rates of
disease and death. In Citrus County—as well as in Florida and the rest of the United States—premature
disease and death are primarily attributable to chronic health issues. Chronic health issues typically develop
throughout the course of life and often require careful management for prolonged periods of time. This
section focuses on the health outcomes (morbidity and mortality) of Citrus County residents. Citrus County
data will be compared to state of Florida data when possible.

LIFE EXPECTANCY

The University of Washington, Institute for Health Metrics and Evaluation, released a complete time series
for life expectancy for all U.S. counties from 1987 to 2010 for each sex, for all races combined, for Whites
and for Blacks. Life Expectancy data can be found in Tables 3 and 4 of the Technical Appendix.

The life expectancy for Citrus County males is 72.9 years of age, which is 3.4 years lower than the Florida life
expectancy of 76.3 (For 2010 - Table 3, Technical Appendix). Life expectancy for Citrus County males is also
lower than their Florida counterparts when it comes to race: the life expectancy for Citrus County White
males is 3.2 years lower than the Florida life expectancy for White males (73.7 Citrus vs. 76.9 Florida for
2009). Data is not available for the life expectancy of Black males in Citrus County. Figure 9 shows the life
expectancy for males by race and year, Citrus County and Florida, 1987-2010.

FIGURE 9: LIFE EXPECTANCY FOR MALES BY RACE AND YEAR, CITRUS COUNTY AND FLORIDA,
1987-2010.
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Source: Table 3, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.
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The life expectancy for Citrus County females is more than only 1.6 years shorter than Florida females, with
80.0 years in Citrus County compared to 81.6 years in Florida (For 2010 - Table 4, Technical Appendix).
Citrus County females also have a slightly lower life expectancy within the county than their Florida
counterparts when it comes to race: life expectancy for Citrus County White females is 80.5, which is only
2.6 years lower than the Florida life expectancy of 82.6 (For 2009 - Table 4, Technical Appendix); and life
expectancy for Citrus County Black females is 76.0, which is 2.8 years lower than the Florida life expectancy
of 78.8 (For 2009 - Table 4, Technical Appendix).

Within the county, there is a disparity between the life expectancy of White and Black females. The life
expectancy of White Citrus County females is 80.5 years, 4.5 years longer than the life expectancy of Black
Citrus County females which is 76.0 years (For 2009 - Table 4, Technical Appendix). Figure 10 shows the life
expectancy for females by race and year,; Citrus County and Florida, 1987-2010.

FIGURE 10: LIFE EXPECTANCY FOR FEMALES BY RACE AND YEAR, CITRUS COUNTY AND
FLORIDA, 1987-2010.
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Source: Table 4, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.

Years of potential life lost (YPLL) under the age of 75 in Citrus County is 11,382.3 per 100,000 population
compared to Florida at 7,315.0 per 100,000 population. (For 2014 - Table 90, Technical Appendix).
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MORTALITY

The Top Ten Causes of Death in Citrus County from 2010-2014 are below. The Florida rank is bracketed.
Please note Citrus County’s small total population (28,520 people in 2010; US Census Bureau - Table 7,
Technical Appendix) when reviewing mortality statistics. The data for Top Causes of Death in Citrus County
can be referenced in Table 68 of the Technical Appendix.

All races in Citrus County [Florida Rank]
1. Heart Disease [1]
Malignant Neoplasm(Cancer) [2]
Chronic Lower Respiratory Disease (CLRD) [3]
Cerebrovascular Diseases (Stroke) [5]
Unintentional Injury [4]
Diabetes Mellitus (Diabetes) [6]
Chronic Liver Disease & Cirrhosis (Liver Disease) [10]
Essen Hypertension & Hypertensive Renal Disease (Hypertension) [13]
. Suicide [9]
10. Alzheimer's Disease [7]

© O N U e W

The overall age-adjusted mortality rate for Citrus County is 860.4 per 100,000 population while the state
age-adjusted mortality rate is 683.5 per 100,000 population (For 2014 - Table 70, Technical Appendix). This
indicator has historically compared unfavorable to the state, and the trend continues to hold true. Table 6
shows the percent of total deaths for Citrus County and Florida for top causes, based on the 2010-2014
ranking for all races for Citrus County.

TABLE 6: PERCENT OF TOTAL DEATHS IN CITRUS COUNTY AND FLORIDA FOR TOP CAUSES,
2010-2014.

Cause of Death Citrus County Florida

Heart Disease 28.6 28.5
Malignant Neoplasm (Cancer) 26.9 28.3
Chronic Lower Respiratory Disease (CLRD) 10.6 7.3
Cerebrovascular Diseases (Stroke) 10.2 5.9
Unintentional Injury 5.4 5.9
Diabetes Mellitus (Diabetes) 3.3 3.5
Chronic Liver Disease & Cirrhosis (Liver Disease) 2.5 1.8
Essen Hypertension. & Hypertensive Renal 21 1.3
Disease (Hypertension)

Suicide 1.8 1.9
Alzheimer's Disease 1.6 3.3

Source: Table 69, Citrus County Technical Appendix 2015, prepared by WellFlorida Council
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As seen in Table 6, Citrus County residents fare similar to Florida residents in heart disease and cancer
deaths; Citrus County residents are slightly worse than Florida for CLRD and stroke (Table 69, Technical
Appendix). For trend data, see Table 70 in the Technical Appendix.

MORBIDITY AND QUALITY OF LIFE

To better understand the current health of the Citrus County population, it is important to analyze the
prevalence of disease and quality of life. Quality of life refers to how healthy people feel while alive. The
Florida Department of Health conducts the Behavioral Risk Factor Surveillance System (BRFSS) with
financial and technical assistance from the Centers for Disease Control and Prevention (CDC). This state-
based telephone surveillance system collects data on individual risk behaviors and preventive health
practices related to the leading causes of morbidity and mortality in the United States. The most recent data
available for Citrus County is for 2013.

Counseling and Education

The top and smallest level of the Health Impact Pyramid is Counseling and Education (see Figure 1).
Interventions made at this level have the smallest impact on a community’s health. Though this level is the
smallest, it is also the easiest to implement. Interventions at this level include education and training to
individuals and the community on what it means to be healthy and how to be more physically active.
Personal motivation, efficacy, and access are major factors affecting the success of interventions at this level,
which is why it has the smallest impact. Quality of life factors can be addressed through interventions at this
level, so it is important to keep in mind the state of Citrus County citizens when planning interventions at
this level.

Below are some highlights from the BRFSS data as they relate to disease and quality of life. These data
points can be found in Table 137 of the Technical Appendix.

e 81.4 percent of adults report being in good physical health and 81.8 percent of adults being in
good mental health in Citrus County in 2013 (Florida: 85.9 percent report good physical health;
87.3 percent report good mental health for 2013).

e 42.7 percent of adults in Citrus County have reported they have some form of arthritis,
rheumatoid arthritis, gout, lupus or fibromyalgia (2013). This is much higher than the state
percent of 26.0 in 2013.

e Nearly 29 percent of Citrus County residents said their overall health was “fair” or “poor”
compared to 19.5 percent in Florida in 2013.

e 30.4 percent of Citrus County adults stated that their poor physical or mental health kept them
from doing usual activities on 14 or more of the past 30 days (Among adults who have had at
least one day of poor mental or physical health) compared to 16.4 percent of adults in Florida
in 2013.

e 30 percent of Citrus County adults reported that they are limited in any way in any activities

because of physical, mental or emotional problems compared to 21.2 percent for the state of
Florida as a whole in 2013.

COMMUNITY HEALTH STATUS ASSESSMENT | PAGE 29



CITRUS COUNTY COMMUNITY HEALTH ASSESSMENT (CHA) é%/

e 13.8 percent of adults in Citrus County have ever been told they have had asthma, which is
similar to the state percent of 13.5 in 2013.

BIRTHS, INFANT DEATHS AND LOW BIRTHWEIGHT

In 2014, there were 1,016 total births in Citrus County (Table 105, Technical Appendix). In 2014, total birth
rates per 1,000 population was 7.1 for all races, 8.0 for Black, 7.2 for White and 9.6 for Hispanic (Table 106,
Technical Appendix). In 2014, there were 7 total infant deaths (1 Black, 6 White), (Table 107, Technical
Appendix).

As seen in Table 7, percent low birthweight in Citrus County tracks similar with Florida in 2014.

TABLE 7: PERCENT LOW BIRTHWEIGHT IN CITRUS COUNTY AND FLORIDA, 2014

Area All Races White Black Hispanic
Citrus County 9.0 13.5 9.0 10.1
Florida 8.7 13.3 7.3 7.4

Source: Table 109, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.

In 2014, 69 percent of the births in Citrus County received care in the first trimester (Table 114, Technical
Appendix). In contrast, 6.9 percent of the births in Citrus County in 2014 received late (3™ trimester) or no
prenatal care, compared to 4.8 percent of births for the state (Table 116, Technical Appendix). For African
Americans in Citrus County, 13.5 percent of births received late or no prenatal care in 2014. Figure 11
displays the percent of total births that received late or no prenatal care in Citrus County and Florida when
broken down by race and ethnicity from 2005-2014.
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FIGURE 11: PERCENT OF BIRTHS THAT RECEIVED CARE IN THE THIRD TRIMESTER OR NO CARE
BY RACE, CITRUS COUNTY AND FLORIDA, 2005-2014.
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Source: Table 116, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.

Teen birth rates per 1,000 population in Citrus County have remained consistently higher than the Florida
rates every year from 2005-2014. In 2014, the teen birth rate per 1,000 population in Citrus County was
11.5 compared to Florida at 9.1 (Table 118, Technical Appendix).

Percent of repeat births to moms 15-19 years of age in Citrus County also remains similar to yet slightly
lower than the state percent. However, the percent of repeat births to moms 15-19 years of age in Citrus
County was higher than the state in 2014 (20.2 percent in Citrus County compared to 16.5 percent in
Florida) (Table 124, Technical Appendix).

For all births in Citrus County in 2014, Medicaid was the main payment source in 2014 (as seen in Figure 12
below).

COMMUNITY HEALTH STATUS ASSESSMENT | PAGE 31



CITRUS COUNTY COMMUNITY HEALTH ASSESSMENT (CHA) %

FIGURE 12: PAYMENT SOURCE FOR BIRTHS IN CITRUS COUNTY, 2014.
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Source: Table 128, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.
MENTAL HEALTH

Mental Health Hospitalizations

In 2014, 1,169 Citrus County residents were hospitalized due to mental health reasons; of those, 67 were
between the ages of 0 - 17 and 1,102 were 18 years and older. The rate of hospitalizations per 1,000
population for mental health reasons for all ages in 2014 was 8.2 for Citrus County residents, which fares
better than the Florida rate of 9.5 (Table 99, Technical Appendix). Historically, Citrus County has fared better
than Florida for mental health hospitalization rate per 100,000 population, as seen in Figure 13.
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FIGURE 13: MENTAL HEALTH HOSPITALIZATION RATE PER 100,000 POPULATION, CITRUS
COUNTY AND FLORIDA, 2009-2014.
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Source: Table 99, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.

Mental Health ED Visits

In 2014, Citrus County residents fared worse than their Florida resident counterparts on the rate of
Emergency Department visits for mental health reasons per 1,000 population (Citrus County 79.3, Florida
67.3) (Table 100, Technical Appendix). In 2013, there were 1,171 involuntary exam initiations (Baker Acts)
of Citrus County residents (Table 102, Technical Appendix). Figure 14 displays the rate per 100,000
population of mental health ED visits in Citrus County and Florida from 2009-2014.
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FIGURE 14: MENTAL HEALTH ED VISITS RATE PER 100,000 POPULATION, CITRUS COUNTY
AND FLORIDA, 2009-2014.
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Source: Table 100, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.

Suicide

The age-adjusted suicide death rate per 100,000 population in Citrus County is similar to Florida’s rate each
year from 2004-2014. From 2012-2014, the age-adjusted suicide death rate per 100,000 population in
Citrus County was 14.1 compared to Florida at 14.0 (Table 97, Technical Appendix).
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Domestic Violence

The rate per 100,000 population for domestic violence offenses have fluctuated every year since 2005 in
Citrus County when compared to Florida. In 2014, the rate per 100,000 population for domestic violence
offenses in Citrus County was 650.6 compared to 546.8 in Florida (Table 103, Technical Appendix). The
trend for domestic violence offenses in Citrus County and Florida from 2005-2014 can be seen in Figure 15.

FIGURE 15: RATE PER 100,000 POPULATION FOR DOMESTIC VIOLENCE OFFENSES, CITRUS
COUNTY AND FLORIDA, 2005-2014.
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Source: Table 103, Citrus County Technical Appendix 2015, prepared by WellFlorida Council.
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KEY INSIGHTS
The following key insights were compiled as a result of the data highlights of the Citrus County Technical

Appendix.

Similar to the state of Florida and the county, heart disease and cancer are the leading causes of
death for citizens in Citrus County. The percent of total deaths for heart disease in Citrus
County almost mirrors that of the state, with Citrus County at 28.6 percent and Florida at 28.5
percent from 2010-2014 (Table 69, Technical Appendix). From 2010-2014, cancer contributes
to 26.9 percent of total deaths for Citrus County residents, compared to Florida at 28.3 percent
(Table 69, Technical Appendix).

Environmental health along with Quality of Life is continuously seen to be in high regards with
Citrus County citizens. 81.4 percent of adults report being in good physical health and 81.8
percent of adults being in good mental health in Citrus County in 2013 (Table 137, Technical
Appendix). Additionally, the Physical Environment in Citrus County was ranked 21stin the state
out of the 67 counties of Florida in 2015.

Tobacco use is still higher in Citrus County than in Florida and has increased recently. The
percent of adults who are current smokers in Citrus County has increased by 36.5 percent from
2010-2013 (Table 136, Technical Appendix).

15 percent of the low income population in Citrus County has low healthy food access (Table
143, Technical Appendix). More effort is needed to make affordable, healthy food available to
individuals who need it the most.

Similar to the state of Florida as well as the national landscape, adult obesity in Citrus County is
a major problem. The amount of overweight individuals in Citrus County has decreased, but
this may be due to the increase of obese individuals. The percentage of adults who are obese in
Citrus County has increased from 2010-2013, and is similar to Florida’s percentage of obese
adults in 2013 (28.5 percent in Citrus County; 26.4 percent in Florida - Table 137, Technical
Appendix).

Chronic disease management in the form of diabetes self-management education is improving
in Citrus County. The percentage of adults with diabetes who ever have had diabetes self-
management education has increased from 2010-2013, and is slightly higher than the state
percent. In 2013, the percentage of adults with diabetes who ever have had diabetes self-
management education in Citrus County was 51.2, compared to Florida at 49.6 percent (Table
136, Technical Appendix).

Dental care access has been a resounding issue for Citrus County citizens. The rate of dentists
per 100,000 population in Citrus County is 28.2 from 2004-2014 (Table 157, Technical
Appendix). Additionally, the total preventable oral health ED visit rate per 100,000 population
in Citrus County has remained higher than the Florida rate every year from 2009-2014. In
2014, the total preventable oral health ED visit rate per 100,000 population in Citrus County
was 11.5 compared to Florida at 8.1 (Table 155, Technical Appendix).
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e Healthcare access due to issues of poverty as well as availability of physicians is a major issue in
Citrus County. In 2014, 56.4 percent of Citrus County residents 0-18 years of age were Medicaid
eligible (Table 150, Technical Appendix). Additionally, the rate of OB/GYNs in Citrus County is
4.9 per 100,000 population and the rate of Pediatricians in Citrus County is 7.8 per 100,000
population (Table 154, Technical Appendix).
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Community Themes and Strengths Assessment

Quantitative data from a vast array of secondary or administrative data sets can only describe part of a
community’s core health needs and health issues. A community perspective of health and the healthcare
experience are essential to fully understanding a community’s health.

The Citrus County CHA has utilized several approaches to generate community perspectives on health and
the healthcare system in Citrus County. First, a community survey of citizens, business leaders and
physicians was conducted. The observations from these surveys basically comprise NACCHO’s Community
Themes and Strengths Assessment (CTSA) which is one of the core assessments of the MAPP needs
assessment process.

To further enhance community input and continuously observe community perspectives, four Community
Focus Groups were conducted. These focus groups took place at four geographically unique areas of Citrus
County throughout the duration of the project in order to capture a diverse pool of participants and collect
the most meaningful data possible.

The results of the Community Issues and Practices Surveys and the Community Focus Groups are outlined
the in the section that follows. The survey tools utilized for each of the three groups can be found in
Appendix A.

COMMUNITY ISSUES AND PRACTICES SURVEY

METHODS

The C-CHAP team worked to develop three similar though slightly different surveys to query individuals
about community health issues and healthcare system perspectives: citizen’s survey; business leader’s and
physician’s survey. The Citrus County Citizens Survey was aimed at the general public, and contained
questions aimed at discovering the general health needs and issues based on the attitude of the Citrus
County Community. The Business Leader Survey was similar to the citizen’s survey in discussing health
attitudes, but also reviewed questions of workplace wellness and health insurance offerings by employers.
The Provider Survey was aimed at physicians and health care providers in Citrus County. The provider
survey included questions about disease management programs and main population served.

As representative random sampling procedures would have been quite costly given the limited budget, a
convenience sampling approach (basically distributing the surveys widely wherever you can) was utilized
for all three surveys. The C-CHAP members assisted with the distribution of the citizen survey both through
their organizations and by helping WellFlorida link with key community partners.

There were 1,017 total respondents to the various surveys: 921 Citrus County residents responded to the
Citizen Survey; 45 Citrus County business leaders responded to the business leader survey; and 51 Citrus
County health providers responded to the provider survey. Due to the length of the surveys, not all

respondents completed the entire survey. Participant drop off in each survey accounts for lower numbers
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than the total surveys that were initiated. Each survey analysis section in this document highlights the
results of the surveys that were completed in their entirety by citizens, business leaders, and health
providers.

Even with convenience sampling, it is often desired to try and approximate the community population as
best as possible. In general, the survey respondents are not entirely representative of the Citrus County
population as a whole as women, senior adults and White residents are overrepresented in the respondent
group. However, while the insights obtained from the citizen and the other two surveys are extremely
valuable to the CHA process, they cannot be generalizable to all Citrus County residents, to all business
leaders or to all physicians.

CITRUS COUNTY CITIZEN SURVEY

The Citrus County Citizen Survey was aimed at the general public to uncover attitudes and issues about
health in Citrus County. A summary of demographics and responses is found in the following section.

Demographics

¢ More than a quarter (26.3%) of respondents resided in Inverness. Respondents residing in Homosassa
and Crystal River were also frequently represented. Various cities and towns were also represented but
less frequent. Survey participants represented a total of 33 zip codes in Florida. The zip code with the
highest frequency was 34452 (11.7%) followed by 34465 (11.2%) and 34442 (9.8%).

¢ More than two-thirds (69.3%) of survey respondents were 50 or older. Additionally, nearly 31 percent
of survey respondents were under the age of 49.

¢ The majority of respondents identified as White (non-Hispanic), while less than 1% identified as Black
or African-American (non-Hispanic), Asian/Pacific Islander, American Indian, Eskimo or Aleut, or
Multiracial/Multiethnic. The remaining participants identified as Hispanic/Latino.

e The majority of survey respondents were females. Nearly a quarter (24.1%) was male. Less than 1%
identified as Other.

e Overa quarter (25.3%) of survey participants obtained a Bachelor’s degree, followed by Master’s
degrees (21.2%), some college (19.3%), high school diploma (11.6%), Associate’s degrees (10.3%),
technical or trade school certificate (6.1%), graduate degree/professional degrees (4.1%) and 12t
grade or less education (2.0%).

COMMUNITY THEMES AND STRENGTHS ASSESSMENT | PAGE 39



\Y,
CITRUS COUNTY COMMUNITY HEALTH ASSESSMENT (CHA) \%

Citizen Survey Respondent Results

¢ Asseenin Figure 17, good jobs and healthy economy (35.6%) was commonly cited as the most important factor that affects the
health of Citrus County, followed by poverty (28.9%) and drug use (27.6%).

FIGURE 17: CITIZEN SURVEY RESPONSES — Q: “In the following list, what do you think are the three (3) most
important factors that affect the health of our community?”

40
35
30
25
20
15
10
5
0 |
o> @ & > o & > Q. R ED &
SR E e?@e’*c’%orb%d&a’ SSRGS raﬁ‘&fe\"é é\*\%‘{i@é\ SIS SIS
‘\b":’é\b 3 &3 5 \é;‘- &96{%0\? &b § &f’@\@c@% R < Qa&\ e e@go\*}*@@}@o S @oc,o ‘#\\*‘s %@0@ & @%Q@\ &
a@-ﬁ-\o&b\.&b& L @& P RS <@ G.-»roo‘z’ S 2 F O WS S w\\Q ©
SIS EHLEFTEITFT ST ST LGP T
O A\ E 2 e > F RTL R @ F R S D S ¥ &P
o\ 2 I RS I I N S e S SCS N S K2 > X
& B EFTE T PSS s S o HE & ® &
> > &F < & W SR © 3 >
& Fe Y S MR & & °
& < W N _%‘0 &
3 N
&

Source: Citrus County Citizen Health Survey 2015, prepared by WellFlorida Council.
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e Alcohol and drug abuse was the most common health behavioral issue that citizens felt was a major problem in their community

(62.7%). Other health behaviors frequently reported as being seen as a big health problem were distracted driving/texting
(59.3%), eating unhealthy foods (55.7%) and tobacco use (50.9%) (See Figure 18).

FIGURE 18: CITIZEN SURVEY RESPONSES — Q: “For each of the following health behaviors, indicate how much of a
problem you believe the health behavior is in our community?”
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Source: Citrus County Citizen Health Survey 2015, prepared by WellFlorida Council.
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Considering certain health issues, overweight/obesity (66.5%) was the most pressing health issue identified by respondents, as

seen in Figure 19. Respondents further defined drug abuse/access to care for drug abuse (53.9%), smoking and tobacco use

(51.6%) and aging issues (49.2%) as a big health problem in their respective community.

FIGURE 19: CITIZEN SURVEY RESPONSES — Q: “For each of the following health issues, indicate how much of a
problem you believe the health issue is in our community?”
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¢ Respondents identified key areas in which they confidently feel their community can make a substantial impact in regards to

certain health issues. These areas included: transportation to healthcare services (62.8%), drinking water quality (59.9%),

recreational water quality (55.9%) and pollution (49.6%). In contrast, cancer (26.0%), aging issues (arthritis, hearing loss, etc.)

(20.3%) and overweight/obesity (19.4%) were frequently reported as areas in which respondents don’t feel a substantial impact

can be made, as seen in Figure 20.

FIGURE 20: CITIZEN SURVEY RESPONSES — Q: “For each of the following health issues, indicate how confident you
are that the community can make a substantial impact on this issue?”

900

800 -
700 -
600 -
500 -
400 -
300 -
200 -
100 -

O .

Cancer

i
o=
)
)
=
o
+~
=
°
=
«
)
=
15)
joB
122}
=]
©
e
F

Diabetes

Aging Issues (arthritis,..

Heart Disease

Mental Illness / Access to..
Sexual Abuse / Rape
HIV/AIDS

Sexually Transmitted..
Overweight and Obesity
Pollution
Maternity Care
Domestic Violence

Drug Abuse / Access to..

Smoking and Tobacco Use
Alcohol Abuse / Access to..

Drinking Water Quality

Lung / Respiratory Illness

Recreational Water Quality

Dental Diseases

HYes
= No
" Maybe

B Not Sure

Source: Citrus County Citizen Health Survey 2015, prepared by WellFlorida Council.

COMMUNITY THEMES AND STRENGTHS ASSESSMENT | PAGE 43




CITRUS COUNTY COMMUNITY HEALTH ASSESSMENT (CHA) %%

e Obesity was identified as a major public health issue among many citizens. Various respondents frequently reported that the time
spent in front of TVs, video games and computer screens (88.3%) play a significant role in the increasing rates of obesity.
Access/availability of fast foods (81.8%) and the belief that individuals don’t want to change (71.4%) were also commonly
reported as reasons why obesity is a problem (Figure 21).

FIGURE 21: CITIZEN SURVEY RESPONSES — Q: “Health organizations say that more people are becoming overweight
and obese these days. Listed below are some things that might be causes of this problem. For each potential
cause, please indicate whether or not you think the cause is a major reason, a minor reason or not a reason at all
for the obesity problem.”
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Source: Citrus County Citizen Health Survey 2015, prepared by WellFlorida Council.
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e Asseenin Figure 22 below, over three-quarters (79.2%) of survey participants reported that healthy
weight management depends on both individuals and their family. Approximately 18% of respondents
feel that healthy weight management solely depends on the individual.

FIGURE 22: CITIZEN SURVEY RESPONSES — Q: “Some people believe that maintaining healthy
weight is up to individuals and families to deal with on their own. Others feel it is
something that the whole community including schools, government, health care providers
and the food industry should deal with. Which of these responses most closely matches
your feelings on this issue?”

B It's something individuals
should deal with on their
own

= It's something whole
communities need to deal
with

® Both have a role in dealing
with the issue of healthy
weight

Source: Citrus County Citizen Health Survey 2015, prepared by WellFlorida Council.
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e Most survey respondents reported “highly likely” to visit safe parks if available (4.02*), using low-cost exercise options (4.11*) and
using nature trails for walking or jogging (3.90*). In contrast, most respondents reported “highly unlikely” participation in visiting
Facebook and other social media, as seen in Figure 23 below.

FIGURE 23: CITIZEN SURVEY RESPONSES — Q: “For each of the following activities, please rate your likelihood to
participate on a scale from ‘1’ meaning HIGHLY UNLIKELY to ‘5’ meaning HIGHLY LIKELY.”

Visit safe parks if more were available

Visit Facebook pages or other social media concerning healthy...
Use low-cost exercise options

Support community (City or County) resolutions that address...
Support community (City or County) resolutions that promote...
Low-cost summer or after-school activities that promote physical...
Use nature trails for walking or jogging

Attend healthy cooking / nutrition classes

Attend health fairs or forums

0.00 1.00 2.00 3.00 4.00 5.00

*denotes rating average. Source: Citrus County Citizen Health Survey 2015, prepared by WellFlorida Council.

COMMUNITY THEMES AND STRENGTHS ASSESSMENT | PAGE 46



CITRUS COUNTY COMMUNITY HEALTH ASSESSMENT (CHA) %%

e Most respondents strongly agreed that they have the freedom to choose what to do with their life (4.15*%). Respondents also
strongly agreed that their community was a safe place to live (3.89*) and if a problem occurred, they have someone they can count
on for help (3.90*) (see Figure 24 for details).

FIGURE 24: CITIZEN SURVEY RESPONSES — Q: “For each of the questions below, please answer by responding
between 1 and 5 with ‘1’ meaning strongly no to ‘5’ meaning strongly yes.”

Is there a sense of civic responsibility and civic pride in shared...

Are there networks of support (such as church groups,social service...

Are there sufficient levels of trust, respect among local businesses?

Are there sufficient levels of trust, respect among local government...

Is there a sufficient number of health and social services in the community?
If you have a personal problem, do you feel you have someone you can...

Is there a broad variety of health services in the community?

Do you feel you have the freedom to choose what to do with your life?

Do you feel you know your neighbors well?

Is the community a safe place to live?

Are you satisfied with the quality of life in our community?

0.00 1.00 2.00 3.00 4.00 5.00

*denotes rating average. Source: Citrus County Citizen Health Survey 2015, prepared by WellFlorida Council.
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e More than half (58.9%) of respondents rated the overall health of their community as “somewhat healthy.” Nearly 26% rated their
community as “unhealthy.”

e The cost of health insurance was the most frequently reported healthcare issue by respondents (81.9%). The cost of healthcare

services (75.1%), long wait times in hospital emergency rooms (56.5%) and healthcare services for the indigent (41.0%) were also

frequently reported as pressing healthcare issues, as seen in Figure 25 below.

FIGURE 25: CITIZEN SURVEY RESPONSES — Q: “For EACH of the following health care issues, please indicate how

much of a problem you believe the health care issue is in our community?”
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e Healthcare issues that respondents confidently feel the community can make a substantial impact on
include, knowledge of what health care services are available (60.2%), knowledge on how to use
available health services (60.2%) and transportation to the doctor (53.4%). Areas in which citizens feel
less confident that their community can make a substantial impact include: cost of health insurance
(53.7%), cost of healthcare services (43.3%) and long wait times in doctors’ offices (42.6%).

e 34% of respondents reported that they live a “Healthy” life, while nearly half (49.1%) reported living a
“Somewhat Healthy” life, as seen in Figure 26 below.

FIGURE 26: CITIZEN SURVEY RESPONSES — Q: “Please complete the following statement

(choose only one). | feel that I livea ______life.”
H Very unhealthy
1.7% 519 = Unhealthy
m Somewhat healthy
® Healthy
m Very healthy

Source: Citrus County Citizen Health Survey 2015, prepared by WellFlorida Council.

e Ofthe population surveyed, most respondents that are diagnosed with hypertension or high blood
pressure also report that they are linked to a management program and seek help from a doctor or
healthcare provider (30.7%). While the frequency of those seeking medical attention or participating in
a management program for other illnesses varies significantly, a great percentage of respondents
reported they would participate in obesity, stroke and arthritis management programs if those services
were available.

¢ Generally, more than half (55.9%) of respondents expect to live a life about as long as most people do.
Additionally, 38 percent of respondents expect to live a longer life than most people do on average.
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CITRUS COUNTY BUSINESS LEADER SURVEY

The Citrus County Business Leader Survey was aimed at business leaders rather than the general public,
delving into questions on insurance offerings and workplace wellness initiatives. A summary of
demographics and responses is found in the following section.

Demographics

e The majority (17.5%) of employers’ businesses are located in the 34461 zip code. Employers located in
zip code areas 34450 (10.0%), 34448 (10.0%), 34442 (10.0%) and 34429 (10.0%) were also frequently
represented.

¢ Mostemployers (35.0%) were between the age of 50 and 59, while around 33 percent were between
the ages of 60 and 64. Business leaders between the ages of 30 and 39 only comprised 10.0% of the
sample surveyed, while those ages 65 and over comprised 7.5% of the sample.

e Approximately 60 percent of business leaders surveyed identified as female, the remaining identified as
male.

e  Similar to citizens surveyed, the majority (92.5%) of business leaders/employers surveyed identified as
White (non-Hispanic). Asian/Pacifica Islanders, Multiracial/Multiethnic and Other racial categories
represented 2.5% of the sample. No one identified as Black or African American, Hispanic/Latino,
American Indian, Eskimo or Aleut.

e The highestlevel of education completed that was frequently reported by employers was some college,
no degree (30.0%), followed by Bachelor’s degree (27.5%), Master’s degree (17.5%), Associate’s degree
(10.0%), High school diploma (10.0%), technical or trade school (2.5%) and graduate degree or
professional degree (2.5%).
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Business Leader Survey Respondent Results

A total of 45 business leaders responses were collected and analyzed.

e Of business leaders surveyed, most employers have between 2 and 9 employees (26.8%), followed by
500 or more (19.5%)

e Although health insurance was commonly reported as a pressing health issue among citizens, only
48.9% of business leader respondents offer health insurance and subsidies to their employees; while
more than a quarter (26.7%) do not. See Figure 27 for a breakdown of health insurance offerings by
business leaders surveyed.

FIGURE 27: BUSINESS SURVEY RESPONSES — Q: “Which of the following BEST describes the
offering of health insurance by your business/employer?”

B My business/employer does
not offer health insurance

2.2% 1 My business/employer offers
health insurance but does NOT
subsidize employee premiums

= My business/employer offers
health insurance and DOES
subsidize employee premiums

B[ am a sole proprietor and
purchase my own health
insurance

® [ am a sole proprietor and DO
NOT have health insurance

Source: Citrus County Business Leader Health Survey 2015, prepared by WellFlorida Council.

¢ Flu shots/other immunizations (44.7%) and web-based resources for healthy living (42.1%) were
frequently reported as the most common wellness benefits offered by employers. Conversely, weight
loss (77.1%) and employee assistance programs (72.2%), lifestyle/behavior coaching (75.0%) and
discounted gym memberships or on-site exercise facilities (81.1%) were less likely to be reported as
wellness benefits employers offered.

¢ While incentives are increasingly becoming a motivational approach to encourage employee
participation in wellness activities, the majority (73.17%) of employers do not incentivize their
employees for participating in wellness initiatives and programs.
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e Unlike Citrus County citizens, most (58.54%) business leaders rated their personal health as “Healthy.”
Although, citizens were more likely to rate their personal health as “Somewhat Healthy” less than a
quarter (19.51%) of business leaders rated their personal health as “Somewhat healthy” and “Very
healthy” respectively, as seen in Figure 28 below.

FIGURE 28: BUSINESS SURVEY RESPONSES — Q: “How would you rate your own personal
health?”

= Unhealthy
 Somewhat healthy
m Healthy

m Very healthy

Source: Citrus County Business Leader Health Survey 2015, prepared by WellFlorida Council.
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¢ Business leaders and employers frequently rated their employees and co-workers overall health as
“Somewhat healthy” (41.46%) and “Healthy” (36.59%). “Unhealthy” and “Very healthy” health statuses
were less likely to be reported by employers (see Figure 29 below).

FIGURE 29: BUSINESS SURVEY RESPONSES — Q: “How would you rate the overall health of
your employees or fellow co-workers?”

4.9%

® Unhealthy

®m Somewhat healthy
m Healthy

m Very healthy

® [ have no employees or co-
workers.

Source: Citrus County Business Leader Health Survey 2015, prepared by WellFlorida Council.
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CITRUS COUNTY HEALTH PROVIDER SURVEY

The Citrus County Health Provider survey was aimed at physicians and health providers in Citrus County.
Though it included questions regarding general health attitudes, it also delves into questions about disease
management programs and main population served. A summary of demographics and responses is found in
the following section.

Demographics

¢ The majority (27.8%) of providers’ primary practice was located in zip code 34461. Likewise, zip code
areas 34429 (22.2%) and 34452 (16.7%) were frequently represented.

e Providers ages 50-59 and 60-64 equally represented 27.8% of the sample surveyed respectively.
Providers ages 40-49 accounted for 22.2% of the sample, while providers ages 30-39 comprised 11.1%
of the population. Providers ages 30 or less and 65 or over accounted for 5.6% of the population
surveyed.

¢ Regarding gender, there was equal representation for both males and females (50%).

e The majority of providers identified as White (non-Hispanic) (88.9%), followed by Asian/Pacific
Islander (5.6%) and Other (5.6%). East Indian was the only specified racial/ethnic category
respondents provided.

Citrus County Health Provider Survey Respondent Results

Overall, a total of fifty one (51) provider responses were collected and analyzed.

¢ Parallel to the findings from the citizens surveys, many (40%) of providers reported cost as the biggest
barrier to a patient being able to manage her/his own chronic disease or condition; followed by self-
discipline/motivation (21.6%) and lack of coverage by insurance companies (21.6%).
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PROVIDER SURVEY RESPONSES — Q
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commonly reported as key areas the community can help to improve the health of patients and others in the community, as seen in
60.0%

Increasing access to primary medical services (67.4%) and focusing on issues of the indigent and uninsured (65.2%) were

Figure 30 below.
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patients and others in the community?”

FIGURE 30
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¢ The most common chronic disease management program providers offer to their patients are for
diabetes (48.5%) and hypertension (42.4%). Nearly 75% of providers do not provide in disease
management programs for mental illnesses and arthritis.

e The availability of alcohol abuse treatment (53.3%), other substance abuse treatment (60.0%) and
behavioral health interventions (63.3%) were perceived as “Poor” among most providers. However,
exactly 50 percent of providers perceived hospice care as “Excellent,” while the availability of hospice
(46.7%) and quality of oral healthcare (33.3%) were available interventions that were most frequently
perceived as “Good.”

¢ Overwhelmingly, the majority (88.9%) of providers primary medical practice is located in Citrus
County; approximately 11% are located elsewhere.

e Nearly 46 percent of providers responded, “Yes, sometimes” when asked do they have adequate time to
spend with patients during their office visits. Interestingly, one-quarter (25.0%) of providers reported
always having adequate time with their patients, as seen in Figure 31 below.

FIGURE 31: PROVIDER SURVEY RESPONSES — Q: “Do you have adequate time to spend with
your patients during their office visits?”

4.2% H Yes, always.
" Yes, sometimes.
= No, rarely.

H No, never.

Source: Citrus County Health Provider Survey 2015, prepared by WellFlorida Council.

e Although the majority of business leaders reported that they do not offer incentives, roughly 46 percent
of providers reported expanding services to their clients as a financial incentive in which their practice
favors.
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e Comparable to business leaders, most providers (45.8%) self-rated their personal health as “Healthy.”
Exactly one-quarter (25.0%) of providers rated their health as “Somewhat healthy” and “Very healthy”
respectively.

¢ The main specialty service areas offered in Citrus County are family practice (21.7%), gastroenterology
(21.7%) and other (21.7%). Written in responses included physical therapy and urology.
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COMMUNITY FOCUS GROUPS

Members of the Citrus County Community were informed about upcoming focus groups via press release
distributed in the Citrus County Chronicle, radio advertisements, announcement at community meets,
chamber and community group list serves, and via flyers posted at various Citrus County locations,
including but not limited to community centers, senior centers, libraries and the health department.

RSVP was required for each participant to attend and participants could only attend one time. Before each of
the focus groups officially began, participants were required to fill out a brief demographic survey and sign
an Informed Consent form in order to participate. Focus Groups began upon the collection of all Informed
Consent forms. Upon conclusion of the focus group, participants received a $20 incentive for taking part. No
personally identifying information was collected from any of the focus group participants in order to
preserve their privacy. Focus Group questions and script can be found in Appendix B.

Community Focus Groups were held at the following locations and dates:

e Coastal Region Library - 8619 W. Crystal St,, Crystal River, FL. 34428
August 13, 2015; 4 - 6 pm
Number of participants: 6

e Homosassa Library - 4100 S. Grandmarch Ave.., Homosassa, FL 34446
August 17,2015; 4 - 6 pm
Number of participants: 10

¢ Central Ridge Library - 425 W. Roosevelt Blvd., Beverly Hills, FL. 34465
August 20, 2015; 4 - 6 pm
Number of participants: 14

e Lakes Region Library - 1511 Druid Rd., Inverness, FL 34452
August 26, 2015; 4 - 6 pm
Number of participants: 12

METHODS

Once all focus groups were conducted, audio tape recordings were transcribed verbatim and uploaded to
the qualitative data analysis software, MaxQDA. MaxQDA was then utilized to analyze, organize and code the
transcripts. Coding methodology included coding from general to more specific. Structural themes were
coded according to key topic areas (substance abuse, community resources, barriers, etc.) and subthemes
were coded for the themes with more distinct themes (structural code: obesity; subthemes for obesity:
healthy eating and physical activity).

FOCUS GROUP ANALYSIS RESULTS

It was determined, through focus group analysis utilizing the MaxQDA qualitative data analysis software that
the following nine domains were present in the citizen focus group, fourteen subthemes were also identified
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and most were present in each of the four citizen focus groups. Numbers in parentheses refer to the number

of coded text related to each theme or subtheme.

B W e

9.

In total, 463 portions of text were coded into one or more themes. A brief summary is provided for each

Big Health Problem (9)
Community Resources (44)
Needed Services (25)
Obesity (19)

a. Physical Activity (24)

b. Healthy Eating (12)
Substance Abuse (11)

a. Resources (13)
Overall Health and Quality of Life (28)
Healthy Community (26)

a. Factors (14)
Barriers

a. Wait Times (6)
Issues with Providers (7)
Communication (8)
Affordable Care Act/Obamacare (10)
Knowledge (14)
Insurance (19)
Transportation (19)
Lack of Resources (29)
Availability /Access (40)

j-  Cost/Affordability (65)
Health Related Suggestions/Solutions (21)

S@ me a0 o

—

theme; please note quotes are verbatim and have been edited in cases of coarse language and identifiable

information.

1. Big Health Problems

Participants were asked, “What do you think are the biggest health problems in Citrus County? Why do you

think these problems exist?” Participants provided various responses including dental care, infectious

diseases and mental health.

“I know so many people that have terrible problems in teeth. And like you discovered it wasn’t even the

teeth as much as something else. And I think that’s what happens is the teeth get infected, the gums get

infected, there’s something else wrong but there’s no real service there.”

“Infectious diseases is one and I think that there’s only one person in the county that’s recognized as an
infectious disease person. And two? Okay, but nevertheless, just a few specialties.”
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“Mental health is an issue.”
2. Community Resources

Participants identified a wide range of available resources that have a commitment to improving the health
of their community. Community resources that were commonly referenced included food banks, churches,
mental healthcare centers, farmers markets and community gardens.

“The Lighthouse is a great program. They take mentally... People that have mental concerns and they're
diagnosed at different levels. But it’s kind of a hidden gem and with what is interesting about that
program, it’s a clubhouse so members come there and they have just like a social hour, they have a lunch
and they get guidance on how to become employable. And then they try to reach out to the companies
throughout the district and try to match and share with the employer that this employee is ready and will
be monitored and will be trained.”

“But there are a lot of resources. You have a homeless program here, several... The Path, I don't know if
you guys know what The Path does. They actually teach the homeless people to grow their own food which
is organic and they house them and they give them drug counseling, employment counseling.”

“Health-wise, we have all kinds of programs at our church in Inverness and [NAME] belongs to Rotary and
they're always sponsoring different things for the underprivileged and for the homeless and the hungry.”

3. Needed Services

While unexpected teenage pregnancies were identified as a common problem, various participants
encouraged the integration of comprehensive sex education models in secondary schools. Also, many
participants agreed that dental care was an essential aspect of healthcare that was absent in their
community. Overwhelmingly, the majority of participants also discussed an increasing need for more
primary care physicians and specialty care.

“You need a few specialists that aren’t around but for the most part any kind of doctor you need is here in
the county. You may need a good infectious disease doctor but that... And a couple of specialties but
overall there’s a lot of medical services in the county.”

“Dental. Better dental care.”

“My focus is on teen pregnancy and STDs and HIV/AIDS and what I think needs to be fixed, there are many
things that need to be done to stem the tide that we have now but since we’re talking about health
department, the health department’s focus is on you know smoking and other areas, they are not focused
on helping teens get the proper sex health information.”

4. Obesity

As a national concern, obesity has also become a public health issue in Florida; and for the majority of
participants, obesity was acknowledged as a problem in their respective community. The subthemes,
healthy eating and physical activity were frequently discussed as factors that play a significant role in
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unhealthy weight status. Many participants classified their environment as a barrier to achieving a healthy
weight, as fast food is readily available and the purchase of unhealthy foods is more convenient and cost-
effective when compared to healthy food alternatives. Considering physical activity, the lack of low-cost
exercise options and the expensive cost associated with gym memberships were commonly cited as barriers
to healthy weight management.

“But in order to make the food stamps last for the month, the main things that we have to get are potatoes,
pastas, all starches. All carbs. They all contribute to obesity. Me and my son we know, you know...”

“Well I think one of the problems is that when you don’t have a lot of money to spend on food you go to
McDonalds. That is not a great meal but it sure is cheap. And so you're pumping in all this fat, all this
what I call non-healthy foods because you've got it. You're going to pay one dollar for an apple or you're
going to pay one dollar for a McDonalds for your child, what do you think he's going to do? Forget the
apple, I'm going to give him a McDonalds. The child’s got to be fed. I mean I think that’s a big problem.”

“And I'm curious about this because when four apples cost $10 but a bag of chips is buy one get one free for
$1.99, how can if you're on a budget, how can you have the apple?”

5. Substance Abuse

The theme substance abuse was frequently discussed throughout the focus groups conducted. Many
participants expressed concerns related to the lack of available resources provided, such as treatment and
recovery centers and counseling services.

But you've got so many people out there who are making outrageous incomes producing these illegal drugs
and meth and labs and all they're blowing up and people are getting arrested but it’s usually not the most
responsible who are getting caught. And yeah, here again you know the smiles when you come into Citrus
County, a lot of these are from drug abuse. And it is a major issue in this county but I thought it was bad in
South Florida but...

“So there’s multiple Baker Acts, there’s no one that’s a Baker Act receiving facility in Citrus County so they
end up going either to The Centers in Ocala or to....”

6. Overall Healthy and Quality of Life

As a multifactorial concept that is inclusive of different domains related to physical, emotional and social
functioning, participants were asked a series of questions related to their quality of life. For the focus groups
conducted, a Likert scale (1-10) was designed to elicit information in regards to participants perceived
quality of life in Citrus County. Generally, participants rated the quality of life as moderately high;
participants felt that Citrus County was a safe place to live, with infrequent crime, but lacks opportunities
and culture for young adults and professionals.

“This is the first place I've lived where I didn’t have a security system.”

“When I look at what’s happening in all the other communities that I feel very safe in Citrus County.”

COMMUNITY THEMES AND STRENGTHS ASSESSMENT | PAGE 61



CITRUS COUNTY COMMUNITY HEALTH ASSESSMENT (CHA) %

“But I think what we’re hearing here is the quality of life is fine except when it comes to healthcare.”
7. Healthy Community

Focus group participants were asked, “What does a healthy community mean to you?” Responses varied
from accessibility to doctors and hospitals, clean water and the availability of a wide range of doctors.
Furthermore, participants defined a healthy community as one that can appropriately respond to the needs
of the aging and young adult population simultaneously. Participants also identified factors that play a
valuable role in constructing a healthy community, such as food, affordable healthcare and security.

“For me I guess healthcare, community healthcare would be access. And the fact that you can make
the needs or meet the requirements of most people in Citrus County no matter what their income.”

“I think a healthy community is one that has adequate medical help. Enough doctors, enough
specialists and services for the poor and indigent.”

“And I think it’s good that if the county can't provide services for the individual that they can suggest
where you may go to acquire them.”

8. Barriers

Barriers identified by participants included the subthemes, wait times, issues with providers,
communication, Obamacare, knowledge, insurance, transportation, lack of resources, availability/access and
cost/affordability.

Wait Times

Prolonged wait times in medical settings have become a growing issue for various participants. While
participants acknowledge modest improvements, extended wait periods remain a barrier to receiving
proper and adequate care, especially for persons with chronic illnesses.

“My son went to the emergency room in Citrus three months ago. I had to go about a month ago. He
had to wait nine hours. After nine hours he was admitted to the hospital because he had acute
diverticulitis or something but he was sitting in the emergency room for nine hours until we got seen. |
went and mine was less, it was just I couldn’t get to the doctor so I only had to wait six hours but I went
with the idea that [ knew I was going to wait up to nine hours.”

“So you know I was just kind of there and like I said I was seen after six hours which I thought was
pretty lucky. I mean I thought I was pretty lucky. But the idea is that both times was that there were
really elderly people who were in distress and after about five hours, you know, unless you're having a
heart attack you're going to wait. After about five hours some of them had to leave. They were just I
think one’s catheter had come loose or something or I mean it was just things that I was overhearing.
Because [ would think twice about going to the E.R. The people were very nice to us. I don't know what
the problem is but that is a barrier.”
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“Well that was one of those things HCA took it over you know several months ago and that’s one of
their biggest things that they're doing is they're decreasing the wait times at the hospital to the point
where they're doable. Just like in other big cities it says how many minutes you have as a wait time.
That actually is improving. Not fast enough, but it is improving.”

Issues with Providers

Throughout the focus groups, participants communicated issues they have with their primary provider.
Participants discussed experiencing a lack of personalized care, shortened office visits and misdiagnoses.

“Yes, the other thing I found is some of the doctor offices are more like a corporate entity and not a
personal relationship with the physician”

“That’s one of the problems with that is, is that under Obamacare and the other things that have come
from the federal government, these doctors have so much stuff that they have to do to treat you that
it’s taken away a lot of the opportunity for them to be one-on-one with you.”

“Right and you know this last doctor after 1'd been going there and I'm having issues and of all things
and then he says so have you ever had cancer and like that’s the main thing that was on my chart and
I'm thinking you're going to ask me this after ['ve been coming here for over a year and that’s just the
level of care I'm feeling it’s not a one-on-one with the doctor anymore, you're seeing a PA.”

Communication

Effective communication is an important component across the continuum of healthcare; yet many
participants discussed how miscommunication and/or lack of communication are increasingly becoming a
problem in their community. Issues such as, messages not being publicly available in newspapers and public
concerns not adequately addressed with community members were commonly expressed by focus group
participants.

“But you don’t always hear about that when you go to places volunteers are at and they do put a list of
every organization in each bag of food but then again if you are illiterate and you can't, you know, if
you don'’t state to the person helping you to take advantage of the volunteer in front of you then you do
not get help. But those things are here it’s just it’s a matter of communication. There’s a lot of
miscommunication in this county and being here as long as I have that is the main thing that I see.”

“Well I was just going to say if there are there’s not enough communication to let us know because |
had no clue of what center so I think that’s an issue. There’s no communication to let us know if
[OVERLAP] you know if there is any.”

“This county needs better communication and we only have one newspaper and it just doesn’t cut it.
I'm sorry, it doesn’t.”
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Affordable Care Act/Obamacare

Participants discussed how the recent implementation of Affordable Care Act, or Obamacare, hasn’t resolved
healthcare issues or disparities in their community; instead, it has created more for them. For many
participants, Obamacare has resulted in the loss of doctors and the reduced opportunity to create a
meaningful patient-provider relationship.

“That’s one of the problems with that is, is that under Obamacare and the other things that have come
from the federal government, these doctors have so much stuff that they have to do to treat you that
it’s taken away a lot of the opportunity for them to be one-on-one with you.”

“We've also lost a lot of good doctors because of Obamacare, they just left.”

“We’re losing too many doctors. We do have some quality doctors here but not enough of them and a
lot of the quality doctors are leaving here primarily because of Obamacare and they're not afraid to
tell you that, too. Well what is the incentive for a good doctor to come here versus somewhere else?
There’s not a lot of incentive.”

Knowledge

Lack of knowledge was perceived as a barrier among many participants. Primarily, participants discussed a
lack of awareness for services offered in their community. As a proposition, participants discussed
transmitting information through different avenues, such as billboards, newspapers and other forms of
traditional media to make more community members cognizant and mindful of services provided.

“There’s many programs that are available that people don’t know about. You know I think this is a
problem and it should be forthright that there’s some sort of advertising program or something in the
effect of what's there they could use.”

“But also qualifying need, back to having all of these different resources here that so many people are
unaware of.”

Insurance

Insurance affordability is increasingly becoming a financial nuisance for numerous participants. Many
participants described their coverage plan as costly and unaffordable. Various participants suggested
adopting low-cost alternatives, such as a single-payer system, which participants expressed was more
affordable and inclusive of all persons regardless of financial or social status.

“And we had a doctor there that would go and if you did not have insurance you may be walking out
with a $100 bill and that’s it. But now you have to go to the emergency room and you face a $650 bill
just for being in there then you might see a doctor versus a PA and you might stumble upon the person
that can pinpoint what is really wrong with you and then you have to go somewhere else for an X-Ray
because they don’t even have an X-Ray tech working that day.”
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“Your insurances change also with different doctors so you have to find a different doctor almost every
year. They drop them out of the system.”

“Basically a lot of the doctors will not take a lot of insurances.”
Transportation

As a geographically remote community, transportation was frequently identified as a barrier to healthcare.
With transportation being a key element of healthcare access, many participants reported a lack of reliable,
adequate and timely transit services. Although various participants discussed being satisfied with their
healthcare, many discussed being dissatisfied with the transportation system in Citrus County. As a
community primarily comprised of an aging population, transportation was also identified as a barrier due
to physical and capacity limitations.

“And one of the things that’s not accessible, particularly for young families, there is no transportation
out there other than a private car.”

“Me? I'm very satisfied with my healthcare physicians and everything but if I could get a ride there’d
be my... What 1'd like to have.”

“How are you going to get around because I mean I'll tell you honestly the transportation’s a little bit
difficult here.”

Lack of resources

Lack of available resources was a common theme among focus group participants. Generally, participants
reported traveling greater distances to access different healthcare services that are largely unavailable in
their community. Resources participants often expressed there being a lack thereof included, but were not
limited to specialty and dental care.

“And so this is an area that concerns me. Why should a parent have to drive out of the county for a
child to receive these types of benefits?”

“I also know, when something big hits a family here like cancer or Alzheimer’s or even a long-term
illness, it is almost automatic in Citrus County that you have to go somewhere else. And it should not
be. We have so many empty physician offices that went out of business and closed or came up with an
idea to reopen and that did not happen.”

“The county has no specialty pediatric anything. They only have your general pediatrics. And I'm
amazed at the people that move, their disabled, ventilated child to our community and go bring them
into the ER and go well where’s the nearest pulmonologist and they tell them Tampa and Shands.”

Availability/Access

The availability and access to comprehensive quality care was identified as a barrier. Many participants
reported traveling to neighboring counties and cities to access quality healthcare. As a potential solution,
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participants highly recommended developing more healthcare services that are both economically
accessible and physically available.

“And as far as the health, I believe I would go mid on that, like to five because a lot of people don’t have
access to you know the health department or even knowing about it or programs being open for that.”

“I've had four major surgeries in the last 20 years since living here and none of them were able to be
performed within this county. I had to go out of county to get the specialists to do it. Now my local
doctors were very capable of referring me to those specialists but those surgeries for the most part
were not available here. A couple of them are now but they weren’t at the time.”

Cost/Affordability

Among the various barriers aforementioned, cost/affordability was the most frequently discussed barrier.
With a growing demand for healthcare, the cost of healthcare services is increasingly becoming problematic
and challenging for both the insured and uninsured populations. As a result, various participants discussed
utilizing emergency rooms as a primary source for healthcare needs.

“For me and it’s not unique to Citrus County, it’s nationally, affordability. People are making choices,
you know, do I want to risk going for this minor ailment that may develop but I've got to buy food or
I've got to do this for my kid and it’s about choices financially. And you know just the costs are just
outrageous nowadays for healthcare even when you have insurance. It’s just ridiculous and there’s got
to be something done but I don't know what the answer is but affordability is a key issue for me.”

“Yeah, affordability is a huge issue. I mean I have an excellent insurance plan but still it’s not
affordable for me to go to the doctor because of the high rates of deductible.”

9. Health Related Suggestions/Solutions

Each focus group concluded with participants providing suggestions and solutions to issues they believed
affected the health of their community. Many participants agreed that there is a pressing need for an
effective method to disseminate health-related information and messages. Furthermore, participants also
recommend creating more opportunities for health education and outreach, especially for adolescents and
young adults, as participants viewed them to be a vulnerable population for teenage pregnancy, substance
abuse and other unhealthy behaviors.

“Public service announcements are free on the radio and why couldn’t that be utilized to put more
information out there?”

“I would like to see comprehensive sex education in the public schools.”

“I think it would be wonderful if we created, the county took it on and if the county... With the
Meadowcrest building that they're complaining about not having rent and they paid for this
humongous $3 million building and they don’t know what to do with it, make that a central health
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center and they can put all of these programs under one roof and the busses should be going there,
shouldn’t they?”

KEY INSIGHTS

The following key insights were compiled as a result of the feedback received from the Community Issues
and Practices Survey as well as the data from the Community Focus Groups.

Obesity

e Obesity was highlighted as a major public health issue among citizens and community stakeholders. It
was discussed at length in the Community Focus Groups and was identified as a major public health
issue by Community Survey Participants.

e Inthe focus groups in particular, participants frequently expressed their desire to eat healthy foods and
participate in physical activity. However, the cost associated with the purchase of healthy foods and gym
memberships were identified as major barriers to managing obesity as a chronic health condition.

e The shared theme of obesity being a major issue in community focus groups as well as in community
surveys highlights the need for obesity interventions and management to be done in Citrus County.

Needed Services

¢ Inthe focus groups, it was identified that the number of unwanted teenage pregnancies is increasing.
Participants suggested the need to migrate from an abstinence-only model to a comprehensive sex
education model in secondary schools; as it is more appropriate and effective.

e Specialty care, dental care and substance abuse recovery centers were arguably the most frequently
reported needed services from Citrus County residents. Participants discussed traveling to neighboring
cities to seek care at these aforementioned services. Additionally, health providers surveyed stated that
the availability of alcohol abuse treatment (53.3%), other substance abuse treatment (60.0%) and
behavioral health interventions (63.3%) were perceived as “Poor” in Citrus County.

e The lack of substance abuse treatment and mental health facilities highlighted by both the community
focus groups as well as the provider survey outlines a need to expand these services in Citrus County.

Barriers to Care

¢ As mentioned at length in the focus groups, the availability of adequate and reliable transportation
impacts individuals’ ability to access well-coordinated healthcare. While transportation is an important
social determinant of health, access to reliable transportation was perceived as difficult and challenging
for many focus group participants and survey respondents.

e Participants expressed traveling long distances to access different healthcare services. This disparity
was often referenced as problematic, especially among persons with chronic illness conditions. Access
to health services was also mentioned as a major issue by health providers surveyed. Appropriate
solutions to rectify this issue needs to be addressed, as increased distances between residents and
healthcare providers could potentially result in decreased healthcare utilization.
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e Provider-patient relationships are the core of the healthcare industry and are necessary for the delivery
of quality care. However, many community focus group participants expressed concerns, such as an
increasing loss of physicians, provider issues, including misdiagnoses and limited interaction with
primary providers as barriers to achieving a complete state of well-being. Discussions related to
gravitating towards a patient-centered model in healthcare settings were proposed by many
participants.

e Affordability and cost were highlighted as barriers among citizens surveyed, community focus groups
and providers. Despite recent expansions in insurance coverage and improved access to healthcare,
cost was viewed as an economic burden among the insured and uninsured. More efforts to subsidize
healthcare is needed. Health providers expressed that this is especially needed among the medically
underserved.
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Forces of Change Assessment

METHODS

One of the main elements of the MAPP needs assessment process includes a Forces of Change Assessment
(FCA). The Citrus County Forces of Change Assessment is aimed at identifying forces—such as trends,
factors, or events that are or will be influencing the health and quality of life of the community and the work
of the community to improve health outcomes.

e Trends are patterns over time, such as migration in and out of a community or a growing
disillusionment with government.

e Factors are discrete elements, such as a community’s large ethnic population, an urban setting, or
the jurisdiction’s proximity to a major waterway.

e Events are one-time occurrences, such as a hospital closure, a natural disaster, or the passage of new
legislation.

These forces can be related to social, economic, environmental or political factors in the region, state or U.S.
that have an impact on the local community. Information collected during this assessment will be used in
identifying strategic issues. In August 2015, the C-CHAP team convened a group of several community
leaders to participate in this Forces of Change Assessment. Prior to the meeting, WellFlorida Council
distributed a forces of change brainstorming tool as well as a threats and opportunities worksheet and
encouraged invitees to the meeting to begin to brainstorm the possible forces that may hinder or help the
community in its quest for community health improvement. The tool used to conduct this activity can be
found in Appendix C. The Forces of Change for Citrus County table on the following pages summarizes the
forces of change identified for Citrus County and possible opportunities and/or threats that may need to be
considered in any strategic planning process resulting from this MAPP assessment.
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FORCES OF CHANGE FOR CITRUS COUNTY
(Prepared by WellFlorida Council — 9/30/15)

TRENDS THREATS POSED OPPORTUNITIES CREATED
Social Increasing obesity rates e Heart disease e Implementation of nutrition and physical
e Diabetes activity policies
e Shortened life e  Expansion of fresh food markets
expectancy e Prevention
e Hypertension e  Education
Increase use of substances e Readily accessible e Increased education, awareness, and
(tobacco, vaping, synthetic e Carcinogenic outreach
drugs, energy drinks, e Increased dependency e Increased media campaigns
smokeless tobacco)
Economic Consolidation of hospitals e  Healthcare cost and e Hospital partnerships

expenditures increase
e Reduced charitable
opportunities for the

Services are readily available
Integrated care
Reduced administrative cost

community
Increase in “snowbirds” e Increase in motor vehicle e Creates services
accidents e Knowledge base can be utilized

e  C(Creates services
e  Competition for jobs

Diversity

Increasing transition of young e Increased unmet needs e  Greater focus on older population
adults for young adults (i.e.,
jobs)
Governmental/Political Elections e Public health issues not e  Public awareness of pressing issues
adequately addressed

Scientific/Technology

Job elimination
Privacy concerns
Ethical considerations
Provider-patient
relationship not
established

Increasing use of telemedicine

Increased services/access
Increased specialty services
More efficient and convenient
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FORCES OF CHANGE FOR CITRUS COUNTY
(Prepared by WellFlorida Council — 9/30/15) cont.

TRENDS THREATS POSED OPPORTUNITIES CREATED ‘
Increasing use of technology e A potential distraction e Increased awareness
e Advanced technology is e  (Cross-communication between
potentially overwhelming institutions
e (Cost e  Opportunity for integrated learning
Increasing use of social media e  Potentially results in e Increased education
decreased productivity e Increased connectivity
e  Adistraction e  Targeting a wide audience
e Not reaching populations e Increasing dissemination avenues
that don’t have social
media
Environmental Degradation of water quality e Impacts economy ° Grassroots organizations are addressing
e Positive change takes a the issue
long time e  Government opportunities—the Base and
Management Plan (making policies and
implementing plans)
Springs preservationist trend e Apotential distraction e Increased education
from larger-scale health e  Community uniting on common issue
and environmental issues e Brings local and statewide attention to
Citrus’ natural resources
Increasing prevalence of e Not sustainable e  Percentage available for recreational use
community gardens e Coordinated efforts e Collaboration with community partners to
needed make more sustainable
e  True partnerships are e Education
needed o [FAS
FACTORS THREATS POSED OPPORTUNITIES CREATED ‘
Citrus County is geographically remote e Limited efficiency e  More available services
e Need specialty services
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¥

FACTORS

FORCES OF CHANGE FOR CITRUS COUNTY

(Prepared by WellFlorida Council — 9/30/15) cont.

Citrus County has limited opportunities (education and work) °

THREATS POSED
Potentially become a
bedroom community
Increasing unmet needs
Funding

OPPORTUNITIES CREATED
Centrally located to cities with more
services

Increased demand for specific professions
Entrepreneurship

Citrus County’s corporations are evolving

Sustainability concerns

Increased job development

Citrus County is rural and widespread

Increased demand for
better transportation
Access to care issues
Cost-effectiveness issues

491 corridor providing more connectivity
which will be conducive to population
growth

Citrus County has a large older population

EVENTS
Sun Coast Parkway construction

No desire to invest in
infrastructure and schools
A large percentage of
income is unearned
Increased stagnation

THREATS POSED

Changes in traffic pattern
Changes in landscape
Infrastructure cannot
support the traffic
Increased crime
Increased opportunity to
become a bedroom
community

Marketing opportunities for physicians
More advantages of skills and knowledge
in older population

OPPORTUNITIES CREATED

No more isolation
Economic development
Job creation

More housing

Large plant closed

Economic stability
concerns

Job market concerns
Schools affected

Segue into different fields and career
pathways
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Affordable Care Act

EVENTS

FORCES OF CHANGE FOR CITRUS COUNTY
(Prepared by WellFlorida Council — 9/30/15) cont.

THREATS POSED
e Increased taxes

e  Small businesses have to
pay individual healthcare
prices
Financial devastation if
uninsured

OPPORTUNITIES CREATED

Subsidies for low-income persons to
receive coverage

Uninsured will have access to affordable
and quality health insurance

Medicaid expansion a possibility

Young adults can stay on parents
coverage longer

Not-for-profit county hospitals

e  Providers not accepting
BCBS

e  Modified billing structure

e Requirement to pay up-
front

e Hospitals evolving into a
private corporate
structure

e No resources for patients

e Loss of partnership
programs (We Care
Program)

Hospitals are paying taxes
Continual quality improvement of
hospitals

Increased completion among health
providers
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Recommendations

This section is divided into two parts. First, the Intersecting Themes and Key Considerations are
summarized in order to identify the key health needs and issues in Citrus County. Second, the Promising
Practices section provides links to major national databases of community health improvement best
practices that will be critical resources to identifying proven effective programs and interventions that could
be implemented in Citrus County. These national databases have been used to specify some of the of the
most promising practices in some of the key issue areas identified for Citrus County in the 2015 CHA.

INTERSECTING THEMES AND KEY CONSIDERATIONS

Presented below are the intersecting themes from the three MAPP assessments—the Community Health
Status Assessment (CHSA), the Community Themes and Strengths Assessment (CTSA), and the Forces of
Change Assessment (FCA)—that were done as part of the Citrus County CHA. These themes, in essence,
comprise an overview of the major health needs/issues in Citrus County. Following the intersecting themes
are the key considerations which are the potential strategic areas of opportunity identified as a result of this
Community Health Assessment.

OBESITY

e Similar to the state of Florida as well as the national landscape, adult obesity in Citrus County is a major
problem. The percentage of adults who are obese in Citrus County has increased from 2010-2013, and
is similar to Florida’s percentage of obese adults in 2013 (for 2013, 28.5 percent obese in Citrus County;
26.4 percent obese in Florida - Table 137, Technical Appendix).

e Contributing to the factor of access as well, citizens in Citrus County frequently expressed their desire to
eat healthy foods and participate in physical activity. However, the cost associated with the purchase of
healthy foods and gym memberships were identified as major barriers to managing. Access to healthy
food is also a major barrier to obtaining a healthy lifestyle in Citrus County. 15 percent of the low
income population in Citrus County has low healthy food access (Table 143, Technical Appendix). More
effort is needed to make affordable, healthy food available to individuals who need it the most.

e Interventions are needed to address obesity and access to healthy foods in Citrus County. These type of
healthy food, healthy lifestyle interventions can be done at multiple levels of the Health Impact Pyramid
(see Figure 1). The simplest intervention can be done at the top of the Pyramid - through counseling
and education - though it has the smallest impact on changing the health of Citrus County residents.

ACCESS TO CARE

e Healthcare access is an issue due to multiple factors in Citrus County, namely poverty and availability of
physicians. In 2014, 56.4 percent of Citrus County residents 0-18 years of age were Medicaid eligible
(Table 150, Technical Appendix). Additionally, the rate of OB/GYNs in Citrus County is 4.9 per 100,000
population and the rate of Pediatricians in Citrus County is 7.8 per 100,000 population (Table 154,
Technical Appendix).
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e  (Citizens in Citrus County expressed traveling long distances to access different healthcare services. This
disparity was often referenced as problematic, especially among persons with chronic illness
conditions. Appropriate solutions to rectify this issue needs to be addressed, as increased distances
between residents and healthcare providers could potentially result in decreased healthcare utilization.

e Access issues may be one of the most difficult factors to address via interventions through the Health
Impact Pyramid (see Figure 1). Many access issues are derived from socioeconomic factors, which are
the most difficult and take the longest to change, but have the largest impact in moving the needle
toward better health for Citrus County residents.

MENTAL HEALTH AND SUBSTANCE ABUSE

e Similar to the access to care issue, mental health and substance abuse was often uncovered as a major
health issue among Citrus County residents. Participants spoke at length in focus groups about the dire
need for expanded services for mental health and substance abuse in Citrus County.

e Datareveals that though mental health hospitalizations are lower in Citrus County than the state (Table
99, Technical Appendix), Emergency Department use for mental health reasons is much higher than it
should be. In 2014, Citrus County residents fared worse than their Florida resident counterparts on the
rate of Emergency Department visits for mental health reasons per 1,000 population, with Citrus
County at 79.3 and Florida at 67.3 (Table 100, Technical Appendix). In 2013, there were 1,171
involuntary exam initiations (Baker Acts) of Citrus County residents (Table 102, Technical Appendix).

e To make an impact on improving mental health and substance issues in Citrus County, an intervention
can be made at the policy-level, Changing the Context level of the Health Impact Pyramid (see Figure 1).
This is a difficult level at which to intervene; however, if community partners are able to come together
to make sweeping changes toward better mental health and substance abuse care in Citrus County, it
will have a considerably large impact on the health and well-being of Citrus County citizens.

DENTAL CARE

e Dental care has been a resounding issue throughout Citrus County. The rate of dentists per 100,000
population in Citrus County is 28.2 from 2004-2014 (Table 157, Technical Appendix). Additionally, the
total preventable oral health ED visit rate per 100,000 population in Citrus County has remained higher
than the Florida rate every year from 2009-2014. In 2014, the total preventable oral health ED visit rate
per 100,000 population in Citrus County was 11.5 compared to Florida at 8.1 (Table 155, Technical
Appendix).

e Dental care was arguably one of the most frequently reported needed services from Citrus County
residents. Participants discussed traveling to neighboring cities to seek care for these services.

e Improving dental care in Citrus County is related to the issue of access to care. Healthcare access if
related to socioeconomic factors in the Health Impact Pyramid (see Figure 1), which are the most
difficult to change but have the largest impact.

RECOMMENDATIONS AND NEXT STEPS | PAGE 75



CITRUS COUNTY COMMUNITY HEALTH ASSESSMENT (CHA) %

CHRONIC DISEASE MANAGEMENT PROGRAMS

Chronic disease management in the form of diabetes self-management education is improving in Citrus
County. The percentage of adults with diabetes who ever had diabetes self-management education has
increased from 2010-2013, and is slightly higher than the state percent. In 2013, the percentage of
adults with diabetes who ever had diabetes self-management education in Citrus County was 51.2,
compared to Florida at 49.6 percent (Table 137, Technical Appendix).

Healthcare providers in Citrus County reported that the most common chronic disease management
program they offer to their patients is for diabetes (Citrus County Provider Survey). Additionally, of the
citizen population surveyed, most respondents who reported that they were diagnosed with
hypertension or high blood pressure also reported that they are linked to a management program and
seek help from a doctor or healthcare provider (Citrus County Citizen Survey). This can be tied with the
amount of providers who discussed having self- management education available. These linkages show
that Citrus County is doing good work and is continuously improving in the realm of chronic disease
management programs, namely diabetes management.

The continued success of chronic disease management programs in Citrus County lend to the Clinical
Interventions level of the Health Impact Pyramid (see Figure 1). While this level may not have the
strongest impact for affecting change, it is not the weakest level, and the intervention level appears to be
working to the satisfaction of the residents in Citrus County in terms of diabetes management.

QUALITY OF LIFE

Overall health and Quality of Life is generally rated well among Citrus County citizens. Many citizens
express their ample access to parks and opportunities for nature contact, and that there is not much for
Citrus County to improve upon that area. Citrus County Citizens feel that Citrus County is a safe place to
live, with infrequent crime, and beautiful natural resources.

81.4 percent of adults report being in good physical health and 81.8 percent of adults being in good
mental health in Citrus County in 2013 (Table 137, Technical Appendix). Additionally, the Physical
Environment in Citrus County was ranked 21st in the state out of Florida’s 67 counties.

The Quality of Life and the elements which give Citrus County residents increased Quality of life lend to
the Changing the Context level of the Health Impact Pyramid (see Figure 1). Access to public parks and
opportunities to be outside are policy-level factors allowing the default decisions of Citrus County
residents to be healthy decisions, which lead to positive Quality of Life for its residents.

PROMISING PRACTICES FOR NEXT STEPS

The Promising Practices and Interventions for Citrus County Health Issues/Needs Table on the following pages

present results of a query of best practices for some of the key health issue/needs areas in Citrus County

and are worthy of consideration as community interventions. Some of these best practices may already be in

place in Citrus County and need enhancement, while others represent new opportunities.
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PROMISING PRACTICES AND INTERVENTIONS FOR CITRUS COUNTY HEALTH ISSUES/NEEDS

Issue

Practice or Intervention

Effectiveness

Source

Dental Health

Preventing Dental Caries: School-Based
Dental Sealant Delivery Programs

The Community Preventive Services Task
Force recommends school-based sealant
delivery programs based on strong
evidence of effectiveness in preventing
dental caries (tooth decay) among
children. This recommendation is based
on evidence that shows these programs
increase the number of children who
receive sealants at school, and that dental
sealants result in a large reduction in
tooth decay among school-aged children
(5 to 16 years of age).

Evidence-Based

The Community Guide:

http://www.thecommunityguide.org/oral/schoolsealants.html

Dental Health

Preventing Dental Caries: Community
Water Fluoridation

The Community Preventive Services Task
Force recommends community water
fluoridation based on strong evidence of
effectiveness in reducing dental caries
across populations. Evidence shows the
prevalence of caries is substantially lower
in communities with CWF. In addition,
there is no evidence that CWF results in
severe dental fluorosis.

Systematic
Review

The Community Guide:

http://www.thecommunityguide.org/oral/fluoridation.html

Nutrition

Mind, Exercise, Nutrition...Do it! (MEND)
Program

The goal of MEND is to reduce global
obesity levels by offering free healthy
living programs through communities
and allowing families to learn about
weight management. The MEND program
focuses on educating children at an early
age about healthy living and providing
parents with solutions on how to
promote good habits at home.

Evidence-Based

CDC Community Health Improvement Navigator:

http://wwwn.cdc.gov/CHIdatabase/items/mind-exercise-nutritiondo-it-mend-program

Nutrition

Video Game Play

This program utilized two videogames
called “Escape from Diab” (Diab) and
“Nanoswarm: Invasion from Inner Space”

Evidence-Based

Healthy Communities Institute:
http://cdc.thehcn.net/index.php?controller=i

RECOMMENDATIONS AND NEXT STEPS | PAGE 77



http://www.thecommunityguide.org/oral/schoolsealants.html
http://www.thecommunityguide.org/oral/fluoridation.html
http://wwwn.cdc.gov/CHIdatabase/items/mind-exercise-nutritiondo-it-mend-program
http://cdc.thehcn.net/index.php?controller=index&module=PromisePractice&action=view&pid=3826

CITRUS COUNTY COMMUNITY HEALTH ASSESSMENT (CHA) I

PROMISING PRACTICES AND INTERVENTIONS FOR CITRUS COUNTY HEALTH ISSUES/NEEDS

Issue

Practice or Intervention

Effectiveness

Source

(Nano) to promote healthier behavior
changes to reduce adverse health effects
such as obesity and cardiovascular
diseases among youth aged 10-12.

Nutrition

Community Coalition Supports Schools in
Helping Students Increase Physical
Activity and Make Better Food Choices

HEALTHY (Healthy Eating Active
Lifestyles Together Helping Youth)
Armstrong, a community-based coalition
in rural Armstrong County, PA, adopted
elements of the national We Can! Ways to
Enhance Children’s Activity & Nutrition)
program to help children improve their
nutritional habits and get more physical
activity. The coalition sponsors local
marketing that promotes healthy
behaviors, assists Armstrong School
District elementary schools in providing
students and parents with opportunities
to learn about and engage in healthy
behaviors, and hosts various community
events that do the same.

Evidence-Based
(Moderate)

CDC Community Health Improvement Navigator:

http://wwwn.cdc.gov/CHIdatabase/items/community-coalition-supports-schools-in-helping-

students-increase-physical-activity-and-make-better-food-choices

Nutrition

County, City, and Community Agencies
Support Childcare Centers and Parents in
Improving Nutrition and Physical Activity
Habits of Preschoolers

Over a 2-year period, the Wayne County
Health Department, the Partnership for
Children of Wayne County, and the
Goldsboro Parks and Recreation
Department worked with several
nonprofit groups to promote better
nutrition and increased physical activity
among preschoolers who attend eight
local childcare centers. Key program
components included refurbishing a local
park and offering group events there,
training childcare center staff on healthy
eating and exercise, and planting gardens
at each center.

Evidence-Based
(Moderate)

CDC Community Health Improvement Navigator:

centers and- Darents -in-improving-nutrition-and-physical-activity-habits-of
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PROMISING PRACTICES AND INTERVENTIONS FOR CITRUS COUNTY HEALTH ISSUES/NEEDS

Issue

Practice or Intervention

Effectiveness

Source

Nutrition

A community intervention reduces BMI z-
score in children: Shape Up Somerville
first year results

The objective was to test the hypothesis
that a community-based environmental
change intervention could prevent weight
gain in young children (7.6 +/- 1.0 years).
A non-randomized controlled trial was
conducted in three culturally diverse
urban cities in Massachusetts. Somerville
was the intervention community; two
socio-demographically-matched cities
were control communities. Children (n =
1178) in grades 1 to 3 attending public
elementary schools participated in an
intervention designed to bring the energy
equation into balance by increasing
physical activity options and availability
of healthful foods within the before-,
during-, after-school, home, and
community environments. Many groups
and individuals within the community
(including children, parents, teachers,
school food service providers, city
departments, policy makers, healthcare
providers, before- and after-school
programs, restaurants, and the media)
were engaged in the intervention.

Evidence-Based

CDC Community Health Improvement Navigator:

http://wwwn.cdc.gov/CHIdatabase/items/a-community-intervention-reduces-bmi-z-score-in-

children-shape-up-somerville-first-year-results

Obesity

Statewide Collaborative Combines Social
Marketing and Sector-Specific Support to
Produce Positive Behavior Changes, Halt
Increase in Childhood Obesity

Evidence-Based
(Moderate)

CDC Community Health Improvement Navigator:
http://wwwn.cdc.gov/CHIdatabase/items/statewide-collaborative-combines-social-marketing-and-

sector-specific-support-to-produce-positive-behavior-changes-halt-increase

Obesity

Text4Diet: A Text Message-based
Intervention for Weight Loss
Text4Diet™is a mobile phone-based
intervention tool that addresses dietary,
physical activity and sedentary behaviors
with the goal of promoting and sustaining
weight loss.

Evidence-Based

CDC Community Health Improvement Navigator:

Obesity

Health Education to Reduce Obesity

Promising

Healthy Communities Institute:
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PROMISING PRACTICES AND INTERVENTIONS FOR CITRUS COUNTY HEALTH ISSUES/NEEDS

Issue

Practice or Intervention

Effectiveness

Source

(HERO)

The mobile program brings hands-on
nutrition education, health screenings,
fitness training, and healthy lifestyle
promotion to local elementary schools in
Jacksonville, Florida and the surrounding
area.

Practice/Good
Idea

cdc.thehcn.net/index.php?controller=index&module=PromisePractice&action=view&pid=4003

Obesity

Healthy Eating Lifestyle Program (HELP)

Healthy Eating Lifestyle Program's
(HELP) main goal was to help overweight
children aged 5-12 years and their
families adopt healthier eating habits and
increase physical activity. The program
intervened with children before they
reach adolescents and focused on long-
term lifestyle changes in order to prevent
the most long-term morbidity

Effective Practice

Healthy Communities Institute:

Obesity

Pounds Off Digitally (POD)

Pounds Off Digitally offers weight loss
intervention via a podcast (audio files for
a portable music player or computer) has
the advantage of being user controlled,
easily accessible to those with the
internet, and mobile. Over the course of
12 weeks overweight adults receive 24
episodes of a weight loss podcast based
on social cognitive theory.

Effective Practice

Healthy Communities Institute:

http://cdc.thehcn.net/index.php?controller=i

Obesity

Obesity Prevention and Control: Worksite
Programs

Worksite nutrition and physical activity
programs are designed to improve
health-related behaviors and health
outcomes. These programs can include
one or more approaches to support
behavioral change including
informational and educational,
behavioral and social, and policy and
environmental strategies.

Systematic
Review

The Community Guide:

http://www.thecommunityguide.org/obesity /workprograms.html

Obesity

Obesity Prevention and Control:
Behavioral Interventions to Reduce

Systematic
Review

Healthy People 2020:
http://www.healthypeople.gov/2020/tools-resources/evidence-based-resource/obesity-prevention-
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PROMISING PRACTICES AND INTERVENTIONS FOR CITRUS COUNTY HEALTH ISSUES/NEEDS

Issue

Practice or Intervention

Effectiveness

Source

Screen Time

Behavioral interventions aimed at
reducing screen time are recommended
for obesity prevention and control based
on sufficient evidence of effectiveness for
reducing measured screen time and
improving weight-related outcomes.
Screen time was reduced by 36.6
min/day (range: -26.4 min/day to -55.5
min/day) and a modest improvement in
weight-related outcomes was observed
when compared to controls. Most of the
interventions evaluated were directed at
children and adolescents. Behavioral
interventions to reduce screen time (time
spent watching TV, videotapes, or DVDs;
playing video or computer games; and
surfing the internet) can be single-
component or multicomponent and often
focus on changing screen time through
classes aimed at improving children's or
parents' knowledge, attitudes, or sKills.

and-control-behavioral-interventions

Physical
Activity

Community Coalition Supports Schools in
Helping Students Increase Physical
Activity and Make Better Food Choices

HEALTHY (Healthy Eating Active
Lifestyles Together Helping Youth)
Armstrong, a community-based coalition
in rural Armstrong County, PA, adopted
elements of the national We Can! Ways to
Enhance Children’s Activity & Nutrition)
program to help children improve their
nutritional habits and get more physical
activity. The coalition sponsors local
marketing that promotes healthy
behaviors, assists Armstrong School
District elementary schools in providing
students and parents with opportunities
to learn about and engage in healthy
behaviors, and hosts various community
events that do the same.

Evidence-Based
(Moderate)

CDC Community Health Improvement Navigator:
http://wwwn.cdc.gov/CHIdatabase/items/community-coalition-supports-schools-in-helping-

students-increase-physical-activity-and-make-better-food-choices
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PROMISING PRACTICES AND INTERVENTIONS FOR CITRUS COUNTY HEALTH ISSUES/NEEDS

Issue

Practice or Intervention

Effectiveness

Source

Physical
Activity

County, City, and Community Agencies
Support Childcare Centers and Parents in
Improving Nutrition and Physical Activity
Habits of Preschoolers

Over a 2-year period, the Wayne County
Health Department, the Partnership for
Children of Wayne County, and the
Goldsboro Parks and Recreation
Department worked with several
nonprofit groups to promote better
nutrition and increased physical activity
among preschoolers who attend eight
local childcare centers. Key program
components included refurbishing a local
park and offering group events there,
training childcare center staff on healthy
eating and exercise, and planting gardens
at each center.

Evidence-Based
(Moderate)

CDC Community Health Improvement Navigator:

enters and- parents in-improving-nutrition-and-physical-activity-habits-of

Physical
Activity

The effectiveness of urban design and
land use and transport policies and
practices to increase physical activity: a
systematic review.

Urban design and land use policies and
practices that support physical activity in
small geographic areas (generally a few
blocks) are recommended based on
sufficient evidence of their effectiveness
in increasing physical activity. Street-
scale urban design and land use policies
involve the efforts of urban planners,
architects, engineers, developers, and
public health professionals to change the
physical environment of small geographic
areas, generally limited to a few blocks, in
ways that support physical activity.
Policy instruments employed include:
building codes, roadway design
standards, and environmental changes.
Design components include: improving
street lighting, developing infrastructure
projects to increase safety of street

Systematic
Review

Healthy People 2020:

urban de51gn -and-land-use-and-3
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PROMISING PRACTICES AND INTERVENTIONS FOR CITRUS COUNTY HEALTH ISSUES/NEEDS

Issue

Practice or Intervention

Effectiveness

Source

crossing, using traffic calming approaches
(e.g., speed humps, traffic circles), and
enhancing street landscaping.

Physical
Activity

Activity Bursts in the Classroom (ABC)
Fitness Program

Activity Bursts in the Classroom (ABC)
Fitness Program is a classroom based
physical activity program for elementary
school children. The program combines
brief bursts of classroom-based activity
with parental education and community
involvement. Bursts of classroom activity
aim to replace time spent by teachers
calming down classrooms and improving
concentration among students. Bursts of
activity are conducted during downtime
in the classroom, with a goal of 30
minutes of activity a day. Each activity
burst has three components: warm up,
core activity, and cool down. Warm up
includes stretching or light aerobic
activity, the core activity includes
strength or aerobic activity, and the cool
down consists of stretching or low-
intensity activity. Teachers are given
freedom to choose the activities
appropriate for their classroom.

Evidence-Based

Healthy Communities Institute:
http://cdc.thehcn.net/index.php?module=promisepractice&controller=index&action=view&pid=3616

Physical
Activity

Behavioral and Social Approaches to
Increase Physical Activity: Enhanced
School-Based Physical Education
Enhanced school-based physical
education (PE) involves curricular and
practice-based changes that increase the
amount of time that K-12 students
engage in moderate- or vigorous-
intensity physical activity during PE
classes. Strategies include the following:
eInstructional strategies and lessons that
increase physical activity (e.g., modifying
rules of games, substituting more active
games for less active ones)

Systematic
Review

The Community Guide:
http://www.thecommunityguide.org/pa/behavioral-social/schoolbased-pe.html
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Issue Practice or Intervention Effectiveness Source

ePhysical education lesson plans that
incorporate fitness and circuit training
activities
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CITRUS

Community Health Advisory Partnership
C-CHAP

Citrus Community Partner:

The Citrus County Community Health Advisory Partnership (C-CHAP) needs your help identifying the most
pressing health issues in Citrus County.

C-CHAP is launching the 2015 Citrus County Health Survey in order to give residents, providers and business
owners the opportunity to provide input into creation of the 2015 Citrus County Community Health Assessment
and Community Health Improvement Plan. These plans will help foster community growth and health
improvement in Citrus County throughout the next 10 years.

In addition to doing something for the good for the community, survey respondents also have a chance to win
one of ten (10) $50 Visa gift cards for individuals who choose to participate in the drawing.

To take the survey, go directly to the link below. Feel free to distribute this link widely among your community
partners and contacts.

https://www.surveymonkey.com/r/citrushealth2015

If you need a printed, hard copy version of the survey, call or email Jeff Feller at jfeller@wellflorida.org or (352)
313-6500, ext. 108 for information on where you can pick up a printed copy of the survey to complete by hand.

You may also scan the Quick Response (QR) code below with your smart mobile device to be taken directly to
the link for the survey on your mobile device.

On behalf of C-CHAP, | would like to thank you for taking the time to consider this very important survey and
being a part of the community health assessment process.

Lisa McCafferty, R.E.H.S., MPH

Public Health Officer

Florida Department of Health in Citrus County
Citrus Community Health Advisory Partnership

Scan this QR Code
with your smart phone
to access the online survey


https://www.surveymonkey.com/r/citrushealth2015

Citizen Survey

1. In the following list, what do you think are the three (3) most important factors that affect the

health of our community? You must select EXACTLY three (3) choices.

r

0 [ N ([ N N (NN I AN N N R -

Care for disabled

Religious or spiritual values
Reliable public transportation
Public transportation

Drug use

Emergency preparedness
Accidental injury/death

Good place to raise children
Adequate sewage disposal

Low infant deaths / low child abuse
Clean environment

Availability of child/day care
Good schools

Low crime/safe neighborhoods
Parks and recreation

Access to exercise opportunities
Other (please specify)

=

T 1 1 1 1 1 1 3 1 1 1 11 1 71

Strong family life

Obesity

Alcohol use

Single parent household

Access to pain management
Teen pregnancy

Recreational water quality
Sexually transmitted disease
Drinking water quality

Excellent race/ethnic relations
Affordable housing

Good jobs and healthy economy
Arts and cultural events

Healthy behaviors and healthy lifestyles
Poverty

Tobacco use



2. For EACH of the following health behaviors, indicate how much of a problem you believe the

health behavior is in our community?
Not a problem at A minor problem Somewhat ofa A big problem

all (1) (2) problem (3) (4)

Racism 8 . . .
Dropping out of school e . . s
Not using immunizations to prevent s s 'S '
disease
Not Exercising 8 . . .
Tobacco Use C e C e
Violence C e C e
Alcohol and Drug Abuse C e . '
Unsecured firearms C C C C
Not using seat belts/child safety belts C C C C
Not using birth control / teen pregnancy C C C 8
Eating unhealthy foods e e . '
Not using health services appropriately C e C .

C C C 'e

Not seeking counseling when needed

Distracted driving/texting



Other (please specify)‘

3. For EACH of the following health issues, indicate how much of a problem you believe the

health issue is in our community?
Not a problem A minor  Somewhat of a A big problem

atall (1) problem (2)  problem (3) 4)

Cancer . . - .
Transportation to health care services C C 8 .
Diabetes . C C .
Aging Issues (arthritis, hearing loss, etc.) C C C C
Heart Disease C 8 0 .
Mental lliness / Access to care for mental iliness C C . .
Sexual Abuse / Rape C C C e
Smoking and Tobacco Use . . C -
HIV/AIDS C f" r e
Sexually Transmitted Infections (STIs) C C C .
Overweight and Obesity 8 . . e

. . . 'S

Pollution

Maternity Care



Domestic Violence

Alcohol Abuse / Access to care for Alcohol
Abuse

Drug Abuse / Access to care for Drug Abuse
Suicide

Drinking Water Quality

Lung / Respiratory lliness

Recreational Water Quality

Dental Diseases

Pain Management

Adequate Sewage Disposal



4. For EACH of the following health issues, indicate how confident you are that the community
can make a substantial impact on this issue?

Yes No Maybe
Cancer 'S I -
Transportation to health care services C . -
Diabetes . . C
Aging Issues (arthritis, hearing loss, etc.) C C C
Heart Disease . . C
Mental Iliness / Access to care for mental illness C f" e
Sexual Abuse / Rape C . .
Smoking and Tobacco Use C . .
HIV/AIDS C 'S .
Sexually Transmitted Infections (STIs) e 8 C
Overweight and Obesity C C 'S
Pollution . C C
Maternity Care 9 - 'S
Domestic Violence C C C

Alcohol Abuse / Access to care for Alcohol Abuse C . {



Drug Abuse / Access to care for Drug Abuse
Suicide

Drinking Water Quality

Lung / Respiratory lliness

Recreational Water Quality

Dental Diseases



5. Health organizations say that more people are becoming overweight and obese these days.
Listed below are some things that might be causes of this problem. For each potential cause,
please indicate whether or not you think the cause is a major reason, a minor reason or not a

reason at all for the obesity problem.
Not a Reason
at All

i i {

Major Reason Minor Reason
People do not know how to control their weight
People don't want to change
Healthy foods are expensive

Fast food is inexpensive and easy to find

There is too much unhealthy food and drinks for sale in r s r
schools

There is too much advertising of unhealthy foods

People don't discuss with their doctors
There are not enough places for people to be physically active e e e
outdoors

People spend too much time in front of TV, video games and s s s
computer screens

People don't have enough information about what is in their s s s
food



6. Some people believe that maintaining healthy weight is up to individuals and families to deal
with on their own. Others feel it is something that the whole community including schools,
government, health care providers and the food industry should deal with. Which of these

responses most closely matches your feelings on this issue? You must select ONLY one (1)
choice.

“ s something individuals should deal with on their own

It's something whole communities need to deal with

© Both have a role in dealing with the issue of healthy weight



7. For each of the following activities, please rate your likelihood to participate on a scale from
"1" meaning HIGHLY UNLIKELY to "5" meaning HIGHLY LIKELY. You must rate your likelihood of
participating for EACH of these activities.

Highly Highly
Unlikely (2) (3) (4) Likely
1) (5)
Attend health fairs or forums C . . C .
Attend healthy cooking / nutrition classes C C . . .
Use nature trails for walking or jogging C c. o o C
Low-cost summer or after-school activities that promote physical activity for ¢ IS IS ' s
children
Support community (City or County) resolutions that promote healthy eating s s 'S 's
and exercise
Support community (City or County) resolutions that address tobacco use C C 8 C C
Use low-cost exercise options C C C C .
Visit Facebook pages or other social media concerning healthy eating and ' IS IS ' s

exercise

Visit safe parks if more were available - . e 'S e



8. For each of the questions below, please answer by responding between 1 and 5 with "1"
meaning STRONGLY NO to "5" meaning STRONGLY YES. You must answer for each question.

Strongly No (2) Neutral Yes Strongly
No (1) (3) (4) Yes(5)

Are you satisfied with the quality of life in our community? € C C € C
Is the community a safe place to live? C C C C C
Do you feel you know your neighbors well? C C C C C
Do you feel you have the freedom to choose what to do with your I s s I s
life?
Is there a broad variety of health services in the community? C C C C C
If you have a personal problem, do you feel you have someone you s s I s
can count on for help?
Is there a sufficient number of health and social services in the I s s I s
community?
Are there sufficient levels of trust, respect and willingness to work - ~ - - -
together to achieve community goals among local government { ( ( { (
agencies?
Are there sufficient levels of trust, respect and willingness to work I s s I s
together to achieve community goals among local businesses?
Are there networks of support (such as church groups, social - - - - -

service agencies, etc.) for individual and families during times of
stress and need?

Is there a sense of civic responsibility and civic pride in shared ' r r ' r
accomplishments?



9. How would you rate the overall health of our community? You must select EXACTLY one (1)
choice.

Very unhealthy
Unhealthy
Somewhat healthy
Healthy

Very healthy



10. For EACH of the following health care issues, please indicate how much of a problem you
believe the health care issue is in our community?

Not a problem A minor Somewhat of a A big problem
atall (1) problem (2) problem (3) (4)

Cost of health care services C € C C
Cost of health insurance C € C C
Lack of knowledge of what health care s s s s
services are available
Lack of knowledge of how to use an s IS s s
available health care services
Lack of primary care or family doctors C € C C
Lack of specialty care doctors C C C C
Limited health care services for children s s s s
(less than age 18)
Limited health care services for senior s IS s s
adults (age 65 and over)
Long wait times to get an appointment with s s s 's
a doctor
Long wait times in hospital emergency s IS s 's
rooms
Long wait times in doctors' offices C € C C

« f‘ « «

Long wait time in urgent care clinics

Pain Management



Health care services for the poor

Lack of community concern about health
issues

Transportation to doctor

Quiality of health care services



11. For EACH of the following health care issues, indicate how confident you are that the

community can make a substantial impact on this issue?
Yes No Maybe

Cost of health care services i - -

Cost of health insurance

Lack of knowledge of what health care services are available
Lack of knowledge of how to use an available health care services
Lack of primary care or family doctors

Lack of specialty care doctors

Limited health care services for children (less than age 18)
Limited health care services for senior adults (age 65 and over)
Long wait times to get an appointment with a doctor

Long wait times in hospital emergency rooms

Long wait times in doctors' offices

Long wait time in urgent care clinics

Pain Management

Health care services for the poor

Lack of community concern about health issues



Transportation to doctor

Quiality of health care services



12. Please complete the following statement (choose only one). | feel that I livea __ life.
Very unhealthy

Unhealthy

Somewhat healthy

Healthy

Very healthy

13. How do you feel about your home? You must select EXACTLY one (1) choice.

Don't have one
Roof over head
Like it

Love it



14. Are you participating in a management program for any to the following illnesses with the help of
a doctor or health care provider?

No Yes ! WO.U|d i | don't know ! o_Io not h_gve
available this condition
Arthritis 8 - - - s
Cancer . . - . e
Congestive Heart Failure C C c e e
Diabetes . . - . 'S
High Blood Pressure or 'S r r r .
Hypertension
Kidney Disease C C C e 's
Lung Disease 8 e . . '
Mental lliness s 8 - . 'S
Obesity 8 . . « '
" s . 'S I

Pain

Stroke . . - . 's



15. Please check the response below that BEST matches your belief. You may choose only one
(1) response.
] expect to live a longer life than most people do on average.

| expect to live a life about as long as most people do on average.

| expect to live a shorter life than most people folks do on average.

16. In your own words, what is the most important thing you could do to improve your own health
(limited to 100 characters or less)? If "nothing" please type "nothing".




Now we need to find out a little bit about yourself. While you are not required to answer these guestions,
responses to these questions will help us better understand the community's response to this survey.

17. What is your ZIP code? Please choose from the list below.

34423 34445 34453
© 34408 © 34446 © 34460
© 34429 © 34447 © 34461
© 34433 © 34448 © 34464
© 34434 © 34449 © 34465
© 34436 © 34450 © 34487
© 34441 © 34451 © 34601
© 34442 © 34452

Other (please specify)

18. What is the city or town where you live? Please choose from the list below.

i ' -

Beverly Hills Hernando Lecanto
O Crystal River O Holder O Red Level
C Dunnellon O Homosassa
C Floral City C Inverness

Other (please specify)



https://www.surveymonkey.com/MySurvey_EditPage.aspx?sm=bYKgU8J8RPxyaQR%2fDhjVynYU1pisqJ3tnsmX%2fT7R1qR4MfcuBHLuLy1%2bw7k7h9EO&TB_iframe=true&height=450&width=650
https://www.surveymonkey.com/MySurvey_EditPage.aspx?sm=bYKgU8J8RPxyaQR%2fDhjVynYU1pisqJ3tnsmX%2fT7R1qR4MfcuBHLuLy1%2bw7k7h9EO&TB_iframe=true&height=450&width=650

19. In 2015, this survey is available in printed format; on the Internet with a link to a website; and
on a smart phone with a special code. During 2015, have you completed this survey previously in
one of these formats?

Yes
No

| don't recall

20. What is your age? Please select only one (1) choice.

0-17
18-24
25-29
30-39
40-49
50-59
60-64

65 or over

21. What is your gender?

Male
Female

Other (please specify)




22. What racial/ethnic group do you most identify with?

White (non-Hispanic)

Black or African American (non-Hispanic)
Hispanic/Latino

Asian/Pacific Islander

American Indian, Eskimo or Aleut
Multiracial/Multiethnic

Other (please specify)

23. What is the level of school you have completed? You must choose EXACTLY one (1)
response.

12th grade or less, no diploma

High school diploma

Some college, no degree

Technical or trade school certificate

Associate's degree (i.e. AA or AS)

Bachelor's degree (i.e. BA or BS)

Master's degree (i.e. MA or MS)

Graduate degree or professional degree (i.e. PhD, MD, JD, etc.)



24. What type of health insurance do you currently have? You must select EXACTLY one (1)
response.

Private insurance through work

Private insurance through Obamacare/Health Insurance Marketplace
Medicaid

Medicare

VA/Tri-Care

Have no health insurance

Other (please specify)

25. If you are interested in being considered in the drawing to win a $50 VISA gift card, please
provide your email address or phone number. If your survey is drawn, you will be contacted by
email or phone, whichever you prefer. Please print clearly if you are completing this survey by
hand and not on the computer.

E-mail |

Phone |

26. Are there any other surveys you would like to see conducted by the Citrus County Health
Department?
o]

=]
| i




Thanks so very much for your responses to this survey. Your responses will help community leaders identify opportunities for
improving community health and building a healthier community. Again, if you have any questions, please contact Jeff Feller of

WellFlorida Council at 352-313-6500 or jfeller@wellflorida.org. If you want to change any answers, you can use the PREV key to go
back and look at questions. Press DONE if you finished with the survey.



CITRUS

Community Health Advisory Partnership
C-CHAP

Compaiiero de la comunidad del Condado de Citrus:

El Grupo Asesor de la Salud Comunitaria del Condado de Citrus (C-CHAP) necesita de su ayuda para identificar los
problemas de salud mas urgentes del Condado.

El C-CHAP esta lanzando la Encuesta de Salud del Condado de Citrus 2015 para darle a los habitantes,
proveedores de servicios de salud y propietarios de negocios la oportunidad de aportar en la creacién de la
Evaluacion de la Salud Comunitaria y el Plan de Mejoramiento de la misma. Estos planes ayudaran a fomentar el
crecimiento de la comunidad y el mejoramiento de la salud en el Condado de Citrus durante los préximos 10
afos.

Ademas de hacer algo por el bien de la comunidad, quienes respondan la encuesta tendran la oportunidad de
ganar una de las diez (10) tarjetas VISA de regalo por un valor de $50.00 cada una, que seran rifadas entre las

personas que elijan participar.

Para llenar la encuesta, vaya directamente al enlace de la pagina web que estd abajo. Siéntase libre de distribuir
ampliamente este enlace entre sus comparieros de la comunidad y sus contactos.

https://www.surveymonkey.com/r/citrus2015salud

Si necesita una copia impresa, o version en papel, lame o envie un email a Jeff Feller a jfeller@wellflorida.org o
al nimero (352) 313-6500 ext. 108 y le daremos informacion sobre el lugar donde puede ir a buscar la copia
impresa de la encuesta y asi completarla a mano.

También puede escanear el cddigo de respuesta rapida (QR) que esta abajo con su teléfono inteligente para que
lo vaya directamente al sitio web donde se encuentra la encuesta.

En nombre del Grupo Asesor (C-CHAP), me gustaria agradecerle por tomarse el tiempo para considerar su
participacidn en tan importante encuesta y ser parte del proceso de evaluacién de la salud comunitaria.

Lisa McCafferty, R.E.H.S., MPH

Directora de Salud Publica

Departamento de Salud de la Florida en el Condado de Citrus
Grupo Asesor de la Salud Comunitaria de Citrus (C-CHAP)

Escanee este cddigo QR con

su teléfono inteligente para

acceder a la encuesta en el
sitio web


https://www.surveymonkey.com/r/citrus2015salud
mailto:jfeller@wellflorida.org

1. De la siguiente lista, cuales piensa usted son los tres factores mas importantes que afectan la

salud de nuestra comunidad. Seleccione SOLAMENTE tres (3) opciones.

1 [ (N (R N (N A N I N RN N N R

A

Calidad del agua con fines recreativos

Eventos artisticos y culturales

-
-

Baja mortalidad infantil / Bajo nivel de abuso infantil L

Una vida familiar solida

Vivienda a costo accesible

Hogares de madres/padres solteros
Buenas escuelas

Calidad del agua para el consumo humano
Trabajos buenos y una economia saludable
Valores religiosos o espirituales

Medio ambiente limpio

Consumo de drogas

Pobreza

Disponibilidad de guarderias/Cuidado de nifios
Obesidad

Enfermedades de transmision sexual

Otro (por favor especifique)

r
-
-

Lesion o muerte accidental

Un buen lugar para criar los hijos
Cuidado para personas discapacitadas
Transporte publico confiable

Parques y recreacion

Excelentes relaciones entre diferentes razas y

etnicidades

a1 1 1 71 7 7

Nivel de preparacion para enfrentar emergencias
Transporte publico

Comportamientos y estilos de vida saludables
Bajo nivel de criminalidad / vecindarios seguros
Embarazos durante la adolescencia

Consumo de cigarrillo/tabaco

Servicio de alcantarillado adecuado

Consumo de alcohol

Acceso a oportunidades para hacer ejercicio

Acceso a manejo del dolor



2. Para CADA uno de los siguientes problemas de salud, seleccione la opcion que describe mejor

la gravedad del problema para nuestra comunidad.
No esun Esun problemaRepresenta algo Es un gran
problema (1) menor (2) de problema (3) problema (4)

. { i

Abuso de alcohol y drogas .

Racismo

Uso de cigarrillo/tabaco

Uso inapropiado de los servicios de salud
Falta de ejercicio

Consumo de alimentos poco saludables

No buscar ayuda sicologica o consejeria s s 'S 'S
cuando se necesita
No uso de métodos anticonceptivos / s s ' r

embarazos en adolescentes

Desercion escolar / Salirse de la escuela

Violencia

No uso de inmunizaciones/vacunas para s s - e
prevenir enfermedades

Falta del uso de cinturones de seguridad s s s 'S

(adultos y nifos)

Armas de fuego sin seguro

Conductores distraidos o texteando



Otro (por favor especifique)|

3. Para CADA uno de los siguientes problemas de salud, indigue que tan grande cree usted que es
este problema en nuestra comunidad.

No es un Es un problema Representaalgo Es un gran
problema (1) menor (2) de problema (3) problema (4)

Céancer « . . -
Transporte hacia los Servicios de Salud . e IS I
Diabetes - s r .
Problemas de la vejez (Artritis, Pérdida de I - - -
la Audicion, etc)

Enfermedad del corazon 8 C 's ~
Enfermedad Mental / Accesso a Servicios - - . -
de Salud Mental

Abuso sexual / Violaciones C f‘ 'S e
Fumar / Consumo de Cigarillo o Tabaco C 8 C r‘
VIH / SIDA - IS - -
Infecciones de Transmision Sexual C . I -
Sobrepeso y Obesidad 8 C r e

Polucién / Contaminacion 8 8 8 C



Cuidado Materno / Prenatal

Violencia Doméstica o Familiar

Abuso de Alcohol / Accesso a tratamiento
por Abuso de Alcohol

Abuso de Drogas / Acceso a Tratamiento
por Abuso de Drogas

Suicidio

Calidad del Agua para el Consumo
Enfermedades Pulmonares / Respiratorias
Calidad del Agua para Fines Recreativos
Enfermedades Dentales

Manejo del Dolor

Servicio de Alcantarillado Adecuado



4. Para cada uno de los siguientes problemas de salud, indique si cree que la comunidad puede

tener un impacto importante en la solucion de este problema.
Si No Puede ser

Cancer (

Transporte hacia los servicios de salud

Diabetes

Problemas relativos al envejecimiento (artritis, pérdida de la s I I
audicion, etc)

Enfermedad del corazén

Enfermedades Mentales / Acceso a Tratamiento de e I -
Enfermedades Mental

Abuso Sexual / Violacion

Fumar / Consumo de Cigarrillo o tabaco
VIH/SIDA C C C
Infecciones de Transmision Sexual
Sobrepeso y Obesidad

Polucion / Contaminacion

Cuidado Prenatal

Violencia Doméstica

Abuso de Alcohol / Acceso a Tratamiento por Abuso de Alcohol



Abuso de Drogas / Acceso a Tratamiento por Abuso de Drogas (
Suicidio C C C
Calidad del Agua para el Consumo ¢
Enfermedades Pulmonares / Respiratorias
Calidad del Agua para Fines Recreativos (

Enfermedades Dentales (

5. Las organizaciones de salud dicen que actualmente mas personas estan sufriendo de
sobrepeso y obesidad. Abajo hay un listado de algunas causas de este problema. Para cada una
de las posibles causas por favor indique si usted piensa que esta causa es mayor, menor o no es
una posible causa de obesidad.

Mayor Menor No es Causa

La gente no sabe cdmo controlar su peso € € C
La gente no quiere cambiar C C C
Los alimentos saludables son costosos € € C
La comida rapida es barata y facil de encontrar C C C
Hay demasiadas comidas y bebidas poco saludables para la e e e
venta en las escuelas

Hay demasiada publicidad de comida poco saludable C C C

La gente no habla con sus médicos e e >



No hay suficientes lugares al aire libre para que la gente sea mas
activa fisicamente

La gente pasa demasiado tiempo en frente del televisor, juegos
de video, computadoras

La gente no tiene suficiente informacion acerca del contenido de
la comida

{



6. Algunas personas creen que mantener un peso saludable depende de cada individuo y familia.
Otras sienten que es algo que debe ser manejado por la comunidad entera incluyendo escuelas,
gobierno, los servicios de salud y la industria de alimentos. ¢ Cuales de estas respuestas se
acerca mas alo que usted piensay siente con respecto a este problema? Debe seleccionar SOLO
una (1) opcion.

Es algo que cada individuo debe manejar

© Es algo que la comunidad entera debe manejar

© Ambos tienen un papel en el manejo del problema del peso saludable

7. Para cada una de las siguientes actividades, por favor indique la probabilidad de que participe

en ella. En una escala de "1" siendo MUY IMPROBABLE a "5" siendo MUY PROBABLE. Debe

calificar la probabilidad de participacion para CADA una de estas actividades.
Muy

: Muy
improbable (2) (3) (4) probable(s)
1)
Asistir a ferias o foros de salud C C RO BC C
Asistir a clases de cocina saludable / Clases de Nutricién C c o C C
Usar senderos naturales para caminar o correr € c o cC C
Actividades de verano o para después de la escuela a bajo costo y que IS o ol & s
promuevan la actividad fisica para los nifios
Apoyar las iniciativas de la comunidad (ciudad o condado) que s ol ol & s
promuevan la alimentacion saludable y el ejercicio
Apoyar las iniciativas de la comunidad (ciudad o condado) que busquen IS o ol & r

prevenir el habito de fumar o uso del cigarrillo

Usar opciones para hacer ejercicio a bajo costo



Visitar las paginas de Facebook y otras redes sociales relacionadas con IS ol ol & s
la alimentacion saludable y el ejercicio

Visitar parques seguros, si hubiera mas disponibles

8. Para cada una de las preguntas por favor responda calificando de 1 a5 con "1" siendo
DEFINITIVAMENTE NO y "5" siendo DEFINITIVAMENTE SI. Debe seleccionar una respuesta para

cada pregunta.

Definitivamente No Neutral Definitivamente

Si(4 ]
No@) (@ @ @ s

¢ Esta usted satisfecho con la calidad de vida en nuestra s s e s e
comunidad?
¢ Es la comunidad un lugar seguro para vivir? > e O ¢ {
¢ Siente usted que conoce bien a sus vecinos? C C € C C
¢, Siente usted que tiene la libertad de escoger qué hacer s s e s e
con su vida?
¢,Hay una amplia variedad de servicios de salud en la r e e r e
comunidad?
Si usted tiene un problema personal, ¢ siente que tiene a e e e e e
alguien con quien puede contar para ayudarle?
¢ Hay suficiente nimero de servicios sociales y de salud en e s e e e

la comunidad?

¢, Hay suficientes niveles de confianza, respeto y voluntad
para trabajar juntos y alcanzar objetivos ¢ comunitarios
entre las agencias locales del gobierno?

¢, Hay suficientes niveles de confianza, respeto y voluntad e s e e e
para trabaiar juntos v alcanzar obietivos comunitarios entre



los negocios locales?

¢,Hay redes de apoyo (como grupos en la iglesia, oficinas - - - - -
de servicios sociales, etc) para los individuos y las familias ( ( { ( {
durante tiempos de estrés y necesidad?

¢Hay un sentido de responsabilidad y orgullo civico en los s s e s e
logros compartidos?

9. ¢ Como calificaria la salud general de la comunidad? Debe seleccionar SOLAMENTE una (1)
opcién.

¢ Muy poco saludable

Poco saludable
Algo saludable
Saludable

Muy saludable

10. Para CADA uno de los siguientes problemas de los servicios de salud, por favor indique qué

tan grande cree usted que es este problema en nuestra comunidad.
Noesun  Esun problema Representa algo Esun gran
problema (1) menor (2)  de problema (3) problema (4)

Costo de los servicios de salud e ¢ e e
Costo de seguro de salud e 8 8 C
Falta de conocimiento de los servicios de IS e e I
salud disponibles

Falta de conocimiento de como usar los 'S s r I

servicios de salud disponibles



Falta de médicos de familia o de atencion
primaria

Falta de médicos especialistas
Servicios de salud limitados para nifios

(Menores de 18 afios)

Servicios de salud limitados para adultos
mayores (65 y mas)

Largos tiempos de espera para conseguir
una cita meédica

Largos tiempos de espera en las salas de
emergencia de los hospitales

Largos tiempos de espera en los
consultorios médicos

Largos tiempos de espera en las clinicas de

urgencias

Manejo del dolor

Servicios médicos para los pobres

Falta de preocupaciéon de la comunidad por

los problemas de salud

Transporte para ir al doctor

Calidad de los servicios de salud



11. Para CADA uno de los siguientes problemas de salud, indique qué tanto confia usted en que la
comunidad puede causar un impacto fuerte en la solucion de ese problema.

Si No Puede ser
Costo de los servicios de salud . ' -
Costo de los seguros de salud . C 1"
Falta de conocimiento de los servicios de salud que hay disponibles 8 . C
Falta de conocimiento de cémo usar los servicios de salud disponibles . 9 .
Falta de medicos de familia o de atencién primaria C C C
Falta de médicos especialistas . ' I
Servicios de salud limitados para nifios (menores de 18 afos) C . .
Servicios de salud limitados para adultos mayores (65 y mas) . - 'S
Largos tiempos de espera para conseguir una cita médica . f‘ 'S
Largos tiempos de espera en las salas de emergencias de los hospitales C C 8
Largos tiempos de espera en los consultorios médicos C e s
Largos tiempos de espera en las clinicas de urgencia C e e
Manejo del dolor . ~ -

Servicios de salud para los pobres

Falta de preocupacion de la comunidad por los problemas de salud C C C



Transporte para ir al doctor (

Calidad de los servicios de salud e C 8

12. Por favor complete la siguiente afirmacion (escoja s6lo una opcion). Yo siento que vivo una
vida

Muy poco saludable
Poco saludable
Algo saludable
Saludable

Muy saludable

13. ;Como se siente usted en relaciéon a su casa? Debe escoger SOLAMENTE una (1) opcién.

No tengo una
El techo sobre mi cabeza
Me gusta

Me encanta



14. ¢ Esta usted participando en algun programa para el manejo de alguna de las siguientes
enfermedades con la ayuda de un médico o profesional de salud?

Lo haria si
. . No tengo esta
No Si estuviera No lo se
. . enfermedad

disponible
Artritis e C e e C
Cancer . - C . 'S
Enfermedad del Corazon C C e C C
Diabetes . . - . 'S
Presion arterial alta o s ' r e r

hipertension

Enfermedad renal
Enfermedad pulmonar
Enfermedad mental
Obesidad (
Dolor

Derrame Cerebral

15. Por favor seleccione larespuesta que describe MEJOR lo que usted piensa. Debe seleccionar
soOlo una (1) respuesta.

Espero vivir una vida mas larga que el promedio de vida de las demas personas

Espero vivir una vida tan larga como el promedio de vida de las demas personas



Espero vivir una vida mas corta que el promedio de vida de la mayoria de las personas

16. En sus propias palabras, ¢Qué es lo mas importante que usted podria hacer para mejorar su
salud? (limite su respuesta a 100 letras 0 menos) Si su respuesta es "nada" por favor escriba
"nada".

Ahora necesitamos saber un poco sobre usted. Usted no esta obligado a responder estas preguntas, pero
sus respuestas nos ayudaran a entender mejor la respuesta de la comunidad a esta encuesta.

17. ¢ Cudl es su cddigo postal/ZIP code? Por favor escoja uno de esta lista.

34423 34445 34453
© 34428 © 34446 © 34460
© 34429 © 34447 © 34461
© 34433 © 34448 © 34464
© 34434 © 34449 © 34465
© 34436 © 34450 © 34487
© 34441 © 34451 © 34601
“ 34442 © 34452

Otro (por favor especifique)


https://www.surveymonkey.com/MySurvey_EditPage.aspx?sm=%2f4EnGNlO13WZjQUHzRcnG6ERpdp3OUXA9FfqWSi17VYGxrHlwWX%2fmMZnqJixsJeI&TB_iframe=true&height=450&width=650
https://www.surveymonkey.com/MySurvey_EditPage.aspx?sm=%2f4EnGNlO13WZjQUHzRcnG6ERpdp3OUXA9FfqWSi17VYGxrHlwWX%2fmMZnqJixsJeI&TB_iframe=true&height=450&width=650

18. ¢ Cudl es la ciudad o pueblo donde usted vive? Por favor escoja uno de esta lista.

-

Beverly Hills Hernando Lecanto
C Crystal River C Holder O Red Level
C Dunnellon C Homosassa
C Floral City C Inverness

Otro (por favor especifique)

19. En el 2015, esta encuesta se encuentra disponible en diferentes formatos: en papel, en internet
con un enlace que lleva a la pagina web y en el teléfono inteligente con un codigo especial. ¢Ha
completado esta encuesta previamente durante el 2015 en alguno de estos formatos?

Si
No
No recuerdo

20. ¢Cual es su edad? Por favor seleccione s6lo una respuesta.

0-17

18-24
25-29
30-39
40-49



50-59
60-64

65 0 mas

21. ¢Cual es su género?

Masculino
Femenino

Otro (por favor especifique)

22. ¢Cual es el grupo racial / étnico con el cual se identifica?

Blanco (no-Hispano)

Negro o Afro Americano (no-Hispano)
Hispano/Latino

Asiético/Originario de las Islas del pacifico
Indio americano, Esquimal o Aleutiano
Multirracial/Multiétnico

Otro (por favor especifique)

23. ¢ Cuél es el nivel de educacion que usted ha completado? Debe escoger SOLAMENTE una (1)
respuesta.



Grado 12 o Menos, Sin Diploma

Diploma de Secundaria

Algo de Universidad, Sin Diploma

Certificado de Escuela Técnica

Grado Asociado (AA or AS)

Titulo Profesional o Bachillerato (BA or BS)

Licenciatura o Maestria (MA or MS)

Tiitulo de Posgrado, Profesional o Doctorado (PhD, MD, JD, etc.)

24. ¢ Qué tipo de seguro de salud tiene actualmente? Debe seleccionar SOLAMENTE una (1)
respuesta.

Seguro privado a través de su empleo

Seguro privado a través del programa de salud de Obama/Mercado abierto de seguros de salud
Medicaid

Medicare

VA/Tri-Care

No tengo seguro de salud

Otro (por favor especifique)

25. Si esta interesado en participar en el sorteo para ganar unatarjeta de regalo VISA de $50, por
favor incluya su direccion electronica (e-mail) o su namero de teléfono. Si su encuesta es
seleccionada, lo contactaremos por e-mail o teléfono, cualquiera sea su preferencia. Si esta



completando esta encuesta a mano y no en el computador, por favor escriba claramente su
informacion.
E-mail |

Teléfono |

26. ¢ Hay alguna otra encuesta que le gustaria que el Departamento de Salud del Condado de
Citrus realizara?
=]

of

Muchas gracias por responder esta encuesta. Sus respuestas ayudaran a los lideres comunitarios a identificar
oportunidades para mejorar la salud de la comunidad y construir una comunidad mas saludable. Una vez mas, si tiene
alguna pregunta, por favor contacte a Jeff Feller en WellFlorida Council al teléfono 352-313-6500 o al e-mail
jfeller@wellflorida.org. Si quiere cambiar alguna de las respuestas puede usar el botén PREV para devolverse y leer
las preguntas. Presione DONE cuando haya terminado la encuesta.




CITRUS

Community Health Advisory Partnership
C-CHAP

Citrus Business Leader:

The Citrus County Community Health Advisory Partnership (C-CHAP) needs your help identifying the most
pressing health issues in Citrus County.

C-CHAP is launching the 2015 Citrus County Health Survey in order to give residents, providers and business
owners the opportunity to provide input into creation of the 2015 Citrus County Community Health Assessment
and Community Health Improvement Plan. These plans will help foster community growth and health
improvement in Citrus County throughout the next 10 years.

In addition to doing something for the good for the community, survey respondents also have a chance to win
one of ten (10) $50 Visa gift cards for individuals who choose to participate in the drawing.

To take the survey, go directly to the link below. Feel free to distribute this link widely among your community
partners and contacts.

https://www.surveymonkey.com/r/citrushealth2015bl

If you need a printed, hard copy version of the survey, call or email Jeff Feller at jfeller@wellflorida.org or (352)
313-6500, ext. 108 for information on where you can pick up a printed copy of the survey to complete by hand.

You may also scan the Quick Response (QR) code below with your smart mobile device to be taken directly to
the link for the survey on your mobile device.

On behalf of C-CHAP, | would like to thank you for taking the time to consider this very important survey and
being a part of the community health assessment process.

Lisa McCafferty, R.E.H.S., MPH

Public Health Officer

Florida Department of Health in Citrus County
Citrus Community Health Advisory Partnership

Scan this QR Code
with your smart phone
to access the online survey


https://www.surveymonkey.com/r/citrushealth2015bl

Business Leader Survey

1. Which of the following BEST describes the offering of health insurance by your
business/employer? Please choose ONLY ONE response.

I My business/employer does not offer health insurance

My business/employer offers health insurance but does NOT subsidize employee premiums
My business/employer offers health insurance and DOES subsidize employee premiums

| am a sole proprietor and purchase my own health insurance

I . .

| am a sole proprietor and DO NOT have health insurance

2. Which of the following wellness benefits does your business/employer offer to employees?
Yes No

Flus shots or other immunizations . (

Classes in nutrition/healthy living
Employee Assistance Program (EAP)

Weight loss program

Biometric screening (is a health examination that measures an employee's risk factors such I s
as cholesterol, blood pressure, stress and nutrition, for example)

Health risk assessment (includes questions about medical history, health status and lifestyle ¢ s
which is designed to identify the risks of the person being assessed)

Lifestyle or behavior coaching
Wellness newsletter

Web-based resources for healthy living



Smoking cessation program {

Gym membership discounts or on-site exercise facility C C

Other (please specify)‘

3. What types of incentives does your business/employer offer for participation in wellness
activities? Please check ALL that apply.

Salary/wage increases

Bonus payments

Reduced health insurance premiums
Discounts on programs or services
Additional leave time

Special awards and recognitions
None

Not sure

I I A I A R A R R

Other (please specify)

4. How would you rate your own personal health? You must select EXACTLY one (1) choice.
Very unhealthy

Unhealthy

Somewhat healthy

Healthy

Very healthy



5. How would you rate the overall health of your employees or fellow co-workers? Please select
only ONE (2).

C Very unhealthy
Unhealthy
Somewhat healthy
Healthy

Very healthy

| have no employees or co-workers.

6. Are you a resident of Citrus County?
Yes
No

7. What is the size of your business or your employer's business? Please choose ONLY ONE

response.

1 employee 50-99 employees
2-9 employees 100-499 employees
10-19 employees 500 or more employees
20-24 employees Not sure

25-49 employees



8. What is the greatest ongoing threat to the productivity of your co-workers or employees (if you
own the business)? Please select ONLY ONE response.

Family issues

Lack of proper training

Absenteeism or poor performance due to health issues
Lack of personal responsibility or accountability

Poor compensation

Not sure

Other (please specify)

9. Does your company encourage employee involvement in community service or charitable
projects? Please select only ONE (1) response.

‘ No

Yes, minimally encouraged.
Yes, strongly encouraged.
Yes, mandatory.

Not sure.

10. Do you think it is good business practice for a business to be involved in community service?
Please select only ONE (1) response.

( Yes

No

-



11. Does your company support (financially or otherwise) continuing education for its
employees? Please select only ONE (1) response.

Yes
No
Not sure

12. Does your company have an active program(s) to be more environmentally friendly (e.g.
"Going Green")? Please select only ONE (1) response.

© Yes
No

Not sure

.

e

13. Does your company offer diversity (cultural, religious, racial, or other) training to its
employees? Please select only ONE (1) response.

© Yes
No

Not sure

I
I

14. Do you feel the county's overall infrastructure (e.g. roads, sewers, parks, etc.) meets the
needs of the business you own or work for adequately? Please select only ONE (1) response.

( Yes

No

Somewhat

.



15. Do you feel the local government is receptive to your business or your employer's needs or

concerns? Please select only ONE (1) response.

“ Yes

No
Somewhat

Not sure

Manufacturing
Healthcare
Transportation
Contractor
Restaurant
On-line
Minority owned

Church/faith-based organization

_l_l_l_l_l_l_l_l_la‘

Retail/wholesale

A

Other (please specify)

=

I R NN R

. How would you describe your or your employer's business? Please check ALL that apply.

Communications

Information technology

Home-based

Agricultural

Mining
Professional/Finance/Banking/Insurance/Real

Estate

r
r
=

Legal/law enforcement
Government/military

Fire/emergency services



17. What is the ZIP code of your business or your employer's business? Please select only ONE
(1) response.

34423 34445 " 34453
© 34428 © 34446 © 34460
© 34429 © 34447 © 34461
© 34433 © 34448 © 34464
© 34434 © 34449 © 34465
© 34436 © 34450 © 34487
© 34441 © 34451 © 34601
© 34442 © 34452

Other (please specify)

18. What is your age? Please select only one (1) choice.
0-17

18-24

25-29

30-39

40-49

50-59

60-64

65 or over



19. What is your gender?
© Male
Female

Other (please specify)

20. What racial/ethnic group do you most identify with?
White (non-Hispanic)

Black or African American (non-Hispanic)

Hispanic/Latino

Asian/Pacific Islander

American Indian, Eskimo or Aleut

Multiracial/Multiethnic

Other (please specify)

21. What is the level of school you have completed? You must choose EXACTLY one (1)
response.

12th grade or less, no diploma
High school diploma

Some college, no degree
Technical or trade school certificate
Associate's degree (i.e. AA or AS)
Bachelor's degree (i.e. BA or BS)



Master's degree (i.e. MA or MS)
Graduate degree or professional degree (i.e. PhD, MD, JD, etc.)

22. What type of health insurance do you currently have? You must select EXACTLY one (1)
response.

Private insurance through work

Private insurance through Obamacare/Health Insurance Marketplace
Medicaid

Medicare

VA/Tri-Care

Have no health insurance

Other (please specify)

23. In 2015, this survey is available in printed format; on the internet with a link to a website; and
on a smart phone with a special code. During 2015, have you completed this survey previously in

one of these formats? Please choose only ONE (1).
~
Yes

C No



24. If you are interested in being considered in the drawing to win a $50 VISA gift card, please
provide your email address or phone number. If your survey is drawn, you will be contacted by
email or phone, whichever you prefer.

E-mail |

Phone |

25. In the space below, please let the Florida Department of Health in Citrus County know what
other surveys you would like them to conduct.

=]

| __FJ

Thanks so very much for your responses to this survey. Your responses will help community leaders identify
opportunities for improving community health and building a healthier community. Again, if you have any questions,
please contact Jeff Feller at 352-313-6500 or jfeller@wellflorida.org.



CITRUS

Community Health Advisory Partnership
C-CHAP

Citrus Health Provider:

The Citrus County Community Health Advisory Partnership (C-CHAP) needs your help identifying the most
pressing health issues in Citrus County.

C-CHAP is launching the 2015 Citrus County Health Survey in order to give residents, providers and business
owners the opportunity to provide input into creation of the 2015 Citrus County Community Health Assessment
and Community Health Improvement Plan. These plans will help foster community growth and health
improvement in Citrus County throughout the next 10 years.

In addition to doing something for the good for the community, survey respondents also have a chance to win
one of ten (10) $50 Visa gift cards for individuals who choose to participate in the drawing.

To take the survey, go directly to the link below. Feel free to distribute this link widely among your community
partners and contacts.

https://www.surveymonkey.com/r/citrushealth2015pr

If you need a printed, hard copy version of the survey, call or email Jeff Feller at jfeller@wellflorida.org or (352)
313-6500, ext. 108 for information on where you can pick up a printed copy of the survey to complete by hand.

You may also scan the Quick Response (QR) code below with your smart mobile device to be taken directly to
the link for the survey on your mobile device.

On behalf of C-CHAP, | would like to thank you for taking the time to consider this very important survey and
being a part of the community health assessment process.

Lisa McCafferty, R.E.H.S., MPH

Public Health Officer

Florida Department of Health in Citrus County
Citrus Community Health Advisory Partnership

Scan this QR Code
with your smart phone
to access the online survey


https://www.surveymonkey.com/r/citrushealth2015pr

Provider Survey

1. For your patients with chronic diseases or conditions, what do you feel is the BIGGEST barrier
to a patient being able to manage her or his own chronic disease or condition? Please select
ONLY ONE response.

Cost

Lack of education

Inability to use technology effectively
Self-discipline/motivation

Lack of coverage by insurance company

Lack of access to sufficient time with me or my staff
Language or cultural barrier

Other (please specify)

2. What can the community do to help improve the health of your patients and others in the
community? Please check ALL that apply.

Increase outreach/health education programs

Increase access to primary medical services

Establish community partnerships to address issues collectively
Establish more community clinics

Provide education for residents on services available

Provide education for residents on appropriate use of available services

0 I R i R B

Create city/county ordinances to promote community health improvement



Increase access to mental health services

Initiate efforts to bring more physicians to the community
Promote use of personal health records

Establish or enhance a community health information exchange
Focus on issues of the indigent and uninsured

None of the above

0 A R B RN B R

Other (please specify)

3. Do you provide or participate in a chronic disease management program for your patients for
any of the following illnesses? You must check YES or NO for each.

Yes No
Arthritis e C
Cancer C C
Congestive Heart 's C
Failure
Diabetes C C

Hypertension
Kidney Disease
Lung Disease

Mental lliness



Obesity
Pain

Stroke



4. With regards to your clients, what is your opinion of the availability and quality of the following
interventions within Citrus County?

Excellent Good Fair Poor NOt
Applicable

Availability of oral health care . C C . o
Quality of oral health care C - . C -
Availability of alcohol abuse treatment 8 s C . .
Quiality of alcohol abuse treatment C C . f‘ C
Availability of other substance abuse treatment e C « C .
Quality of other substance abuse treatment 8 s e 8 r
Availability of behavioral health 8 C C . C
Quality of behavioral health . f‘ C . -
Availability of communicable diseases (Tb, HIV, STI, s 'S ' e .
Rabies) services
Quality of communicable diseases (Tb, HIV, STI, Rabies) 's 's ' 'S e
services
Availability of nutritional/diabetes counseling C C C c C
Quiality of nutritional/diabetes counseling C C C C C
Availability of elder care 8 C - . .

- o - - -

Quality of elder care



Availability of hospice (

Quality of hospice - . 'S ~ f__

5. Is your primary medical practice in Citrus County? You must select EXACTLY one (1) choice.
© Yes
S No

6. How many hours per week does your office provide charity care on an outpatient basis?
Please select ONLY ONE.

1-5

6-10

11-15

more than 15

Do not provide

7. Do you have adequate time to spend with your patients during their office visits? You must
choose ONLY ONE.

=

Yes, always.
Yes, sometimes.
No, rarely.

No, never.



8. Which of the following best describes what the financial incentives of your practice favor?
Please select ONLY ONE.

Reducing services to your clients.

Expanding services to your clients.
Neither.

9. Which best describes the extent you feel your practice is proficient in electronic medical
records? Please select ONLY ONE.

“ Highly
Somewhat
Not at All

Do not use electronic medical records.

10. How would you rate your own personal health? You must select EXACTLY one (1) choice.
Very unhealthy

Unhealthy

Somewhat healthy

Healthy

Very healthy



11. What are your MAIN physician specialties? Please check all that apply.

1 [ (R R (R N (R A (R IR (N AN R R R -

Addiction Medicine
Allergy/Immunology
Anesthesiology
Cardiology
Cosmetic/Plastic Surgery
Chiropractic Medicine
Critical Care Medicine
ENT/Otolaryngology
Family Practice
Internal Medicine
Dermatology
Emergency Medicine
Endocrinology
Gastroenterology
General Practice

Other (please specify)

r

N N T (N (N N [ R AN RNREN BN B

General Surgery
Geriatrics
Gynecology
Hematology
Immunology
Infectious Diseases
Internal Medicine
Neonatology
Nephrology
Neurology

Nuclear Medicine
Obstetrics and Gynecology
Obstetrics
Oncology
Ophthalmology

r

I N A R (A A A I A RN BN R R

Orthopedics
Orthopedic Surgery
Osteopathic Medicine
Pain Management
Palliative Care
Pathology

Pediatrics

Physical Medicine/Rehab
Pulmonology
Psychiatry

Radiology
Specialized Surgery
Sports Medicine

Trauma Surgery



12. How long have you practiced medicine? Please choose only ONE.

Less than 5 years
5-9 years

10-14 years

15-19 years

More than 20 years

13. How long have you practiced medicine in Citrus County? Please choose only ONE.

Less than 5 years
5-9 years

10-14 years
15-19 years

More than 20 years

14. When do you plan on retiring from medical practice? Please check only ONE (1) answer.
less than 5 years

5-10 years

11-15 years

16-20 years

21-25 years

26-30 years

more than 30 years



15. What is the ZIP code of your PRIMARY practice? Please check only ONE (1).
- « -

34423 34445 34453
© 34408 © 34446 © 34460
© 34429 © 34447 © 34461
© 34433 © 34448 © 34464
© 34434 © 34449 © 34465
© 34436 © 34450 © 34487
© 34441 © 34451 © 34601
© 34442 © 34452

© Other (please specify)

16. What is your age? Please select only one (1) choice.

Less than 30
30-39

40-49

50-59

60-64

65 or over



17. What is your gender?

Male
Female

Other (please specify)

18. What racial/ethnic group do you most identify with?

White (non-Hispanic)

Black or African American (non-Hispanic)
Hispanic/Latino

Asian/Pacific Islander

American Indian, Eskimo or Aleut
Multiracial/Multiethnic

Other (please specify)

19. In 2015, this survey is available in printed format; on the internet with a link to a website; and
on a smart phone with a special code. During 2015, have you completed this survey previously in
one of these formats? Please choose only ONE (1).

( Yes

C No



20. If you are interested in being considered in the drawing to win a $50 VISA gift card, please
provide your email address or phone number. If your survey is drawn, you will be contacted by
email or phone, whichever you prefer.

E-mail |

Phone |

21. What other survey(s) would you like to see the Florida Department of Health in Citrus County
conduct?
=]

=]
| i

Thanks so very much for your responses to this survey. Your responses will help community leaders identify
opportunities for improving community health and building a healthier community. Once again, if you have any
guestions, please contact Jeff Feller of WellFlorida Council at 352-313-6500, x108 or jfeller@wellflorida.org.



CITRUS COUNTY COMMUNITY HEALTH ASSESSMENT (CHA) %

APPENDIX B - Focus Group Script Tool

APPENDIX B | CITRUS COUNTY CHA 2015



Citrus County CHNA 2015
Focus Group Questions

Section 1: Health
1. What does a “healthy community” mean to you?

2. What are the most important factors for creating a healthy community?
3. How would you rate the health and quality of life in Citrus County?

4. What do you think are the biggest health problems in Citrus County? Why do you think these
problems exist?

5. What types of things need to be done to fix these problems? How confident are you that the
community can work together to fix these problems?

6. What resources already exist in Citrus County to address these problems?

7. What barriers, if any, exist to improving health and quality of life in Citrus County?

Section 2: QOL
8. Do you feel that Citrus County is a safe place to live?

9. If you ever have problems, do you feel there is someone/somewhere you can go for help?

10. Do you have opportunities to be social and make friends?

Section 3: Specific Health Themes

Substance Abuse
11. What are your concerns regarding substance abuse treatment in Citrus County? Do you feel

there are adequate resources for substance abuse treatment in the community?

Healthy Weight/Obesity
12. Obesity has been discussed as a problem in Florida. Do you think it is a problem in Citrus
County?

13. What types of resources do you have in Citrus County to address obesity?

Health care access
14. Do you feel Citrus County offers the types and levels of healthcare services that you need?

15. What is the biggest barrier to accessing healthcare in Citrus County?

16. What needs to be done to address healthcare access issues in Citrus County?



CITRUS COUNTY COMMUNITY HEALTH ASSESSMENT (CHA) %

APPENDIX C - Forces of Change Assessment Instrument

APPENDIX C | CITRUS COUNTY CHA 2015



Forces of Change Brainstorming Worksheet

The following two-page worksheet is designed for the Citrus Community Health
Advisory Partnership (C-CHAP) and invited guests to use in preparing for the Forces of
Change brainstorming session. Please have each attendee/invitee complete this Forces of
Change Brainstorming Worksheet and the accompanying Threats and Opportunities
Analysis Worksheet (separate document) prior to the meeting on August 18, 2015 and
bring both completed Worksheets to the meeting.

What are Forces of Change?

Forces are a broad all-encompassing category that includes trends, events, and factors.

= Trends are patterns over time, such as migration in and out of a community or a
growing disillusionment with government.

= Factors are discrete elements, such as a community’s large ethnic population, an
urban setting, or a jurisdiction’s proximity to a major waterway.

= Events are one-time occurrences, such as a hospital closure, a natural disaster, or
the passage of new legislation.

What Kind of Areas or Categories Are Included?

Be sure to consider any and all types of forces, including:
social

economic

political

technological

environmental

scientific

legal

ethical

How To Identify Forces of Change

Think about forces of change - outside of Citrus County’s direct control - that affect the
local health care system, local health outcomes or overall community health; forces that
may hinder or enhance Citrus County’s ability to improve community health outcomes.

1. What has occurred recently that may affect our local public health system or
community?

What may occur in the future?

Are there any trends occurring that will have an impact? Describe the trends.
What forces are occurring locally? Regionally? Nationally? Globally?

What characteristics of our jurisdiction or state may pose an opportunity or threat?
What may occur or has occurred that may pose a barrier to achieving the shared
vision?

S
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Forces of Change Brainstorming Worksheet

Using the information from the previous page, brainstorm a list of the Forces of Change
that you believe will be the most important within the next three (3) years, including
factors, events, and trends (see definitions of these terms on previous page). Continue
onto another page if needed. Bring the completed worksheet to the brainstorming
session.

10.

11.

12.

13.

14.

15.

16.

If you have any questions, please do not hesitate to contact Lauren Vagelakos at 352-313-
6500 ext. 115 or Ivagelakos@wellflorida.org
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Forces of Change - Threats and Opportunities Worksheet

For each of the Forces of Change you identified in the Forces of Change Brainstorming Worksheet, identify up to two (2) potential threats posed
and/or two (2) potential opportunities created for the health system or community health outcomes. Forces can bring both threats and opportunities
and it is critical to understand both possibilities for sound community health improvement planning. Continue onto another page if needed. If you
have any questions, please do not hesitate to contact Lauren Vagelakos at 352-313-6500 ext. 115 or lvagelakos@wellflorida.org

Forces (Trend, Events, Factors) Threats Posed Opportunities Created
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Forces (Trend, Events, Factors)

Threats Posed

Opportunities Created

10.

11.

12.

13.

14,

15.

16.
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